7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALMA

3AKOH
O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-O3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
07 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®$3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-93,
o1 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-03,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o7 04.06.2018 N 133-93,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, ot 31.07.2020 N 290-93, o1 08.12.2020 N 429-93)

HactoAawmii  3aKoH peryanpyeTr OTHOLWIEHMSA, BO3HUKAlOWME Mexay noTpebutensmm u
M3roTOBUTENAMKW,  WUCMOJIHUTENSIMKW, MMMOpPTEpamM, MNpoAaBLamM, BageNbLaMyW  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOSHEHWW pPaboT, OKasaHUM ycayr),
yCTaHaB/MBAET NpaBa notpebuteneit Ha NnpuobpeTeHMe ToBapos (paboT, ycayr) HaaneKallero KayecTea
M 6e30nacHbIX ANA KWU3HU, 300P0BbA, UMYLLECTBA NOTPebUTenein 1 oKpyKaloLle cpeabl, noayyeHve
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENSAX (MCMONHUTENAX, NpoAaBuax), o
BAageNbLax arperatopoB WHPopmauum o ToBapax (ycnyrax), npocsBelieHWe, roCyfapCTBEHHYI U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKKe OnpeaenseT MexaHM3m peannsaumm aTux npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - TrpaXgaHWH, WMEWMUIA HamepeHWe 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNI UAN UCONb3YIOWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENLHO ANSA
JNINYHDbIX, CeMel‘/JIHbIX, AOMaLUHUNX n MHbIX HYXA, He CBA3aHHDbIX C ocyuilectBneHmem
npeAnpUHUMATENbCKOM AeATeNbHOCTY;
(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHW3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbLIA NpeanpuHMMaTe b, NPOU3BOAALLME TOBAPbI AN Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENb - OpraHM3aLUusa He3aBUCMMO OT ee OPraHu3aLMOHHO-NPaBOBOM GOPMbI, a TaKkKe
WHAMBMAOYANbHbIN  NpeanpuHMMaTeslb,  BbINOMHAWOWME PaboTbl WAW  OKasblBaloOWMe  yCayru
notpebuTenam no BO3IMesgHOMY AOrOBOpPY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npoZaseL, - OPraHuM3auua He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, A TaK:Ke
UHAMBUAYANbHLIA NpeanpuHMMaTeNb, Peanusytlowue ToBapbl NOTPebuTensm Mo A0roBOpYy Kyniu-
NpoLaKu;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;
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HenoCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) unum
0653aTeNbHbIM TPebOBaAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOB/IEHHOM MM MOpPAAKE, UK
yCnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HENOJIHOTE YCNOBUIM O6bIYHO NpPeabaBASEeMbIM
TpeboBaHMAM), UAK Lenam, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga ob6blMHO UCNONb3yeTcs,
WA Lenam, 0 KoTopbix npoaasel, (MCnoaHUTeNb) Bbin NOCTaBAeH B M3BECTHOCTb MOTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uamn) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbI HeAocTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeAoCTaTOK  MAM
He[0CTaToOK, KOTOPbIM He MOMKeT BObiTb YCTpaHeH 6e3 HecopasmepHbIX PAacXog0B UAWM 3aTpaT BPEMEHM,
WU BbISIBNAETCA HEOAHOKPATHO, NN NPOABASETCA BHOBb MNOC/IE €ro YCTPaHeHUs, Unu apyrme nogobHsble
HefoCTaTKy;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) Ona XKU3HM,
3[0pOBbA, MMYLLECTBA MOTPebUTENs W OKpy)Kaloweh cpedbl MNpu  OObIYHBLIX YC/OBUSIX €ro
MCMNONIb30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTWUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YNO/HOMOYEHHasa  M3roToButenem  (NpoAaBLOM) OpraHusauMa  WAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbIA NpeanpuHUMmaTens (Janee - yNoOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAIOWAN ONpeaeneHHylo AeATeNbHOCTb, WMAW OpraHvMsaums, CO3gaHHas Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosmTenem (NpoaasBLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOMHAKOLWME ONpeaesieHHble ¢YHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha MPUHATME U yAOBNAETBOpPeHWe TpeboBaHWi
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero KayectBa, /An60 UHAOMBUAYANbHbIN
npegnpuHMMaTeNb, 3aperncTPMpPoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOMHAIOLWLMNA
onpeaeneHHble ¢GpYHKUMM Ha OCHOBAHUW [OOroBopa C M3rotoBuTenemM (NpPoaaBLOM), B TOM 4ucie C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), MU YNOAHOMOYEHHbIA MM Ha MPUHATME U
yaosnetTsopeHue TpeboBaHWi NoTpebutenei B OTHOWEHUN TOBapa HeHaA/1eKallero KayecTsa;

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBon  GOpPMbl  MAK
WHAMBMAYANbHBLIN NpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT TOoBapa A0S ero nocnegytouei
peanusaunn Ha TeppuTopumn Poccuiickoin deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Bnageney arperatopa uMHdpopmaumm o ToBapax (ycnyrax) (manee - Bnageney arperatopa) -
OpraHusaumMa HesaBUCMMO OT OPraHM3aLMOHHO-MPaBoOBOM  GopmMbl  NMBO  MHAMBUAYANbHbIN
npeanpuHMMaTesNb, KOTOpble ABNAIOTCA BAageNbLaMM NPOrpamMmmbl A1 3NEKTPOHHbIX BbIYMCAUTENBbHbIX
MawmnH un  (man)  Bnagenbuamu  cata UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOW ceTn "MHTepHeT" M KOTopble MpeaoCcTaBAsloT NoTpebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycnyrn) BO3MOMHOCTb OAHOBPEMEHHO O3HAaKOMMUTBLCA C MNPeasoKeHUem
npoaasua (MCNONHUTENA) O 3aK/JOYEHUM A0roBopa Kynam-npodaku ToBapa (QoroBopa BO3mMesAHOro
OKaszaHuA YyCAayr), 3akA4YuMTb C MNpPoAaBLOM (MCMONHUTENEM) [0roBOp KynAM-npoAaxu (morosop
BO3ME3HOro OKa3aHWA YCAyr), a TakKe MNPOU3BEeCTM NpeaBapuTesibHYl0 OnaaTy YKa3aHHOro ToBapa
(ycnyrn) nytem HanuuHbIX pacyeToB NMBO nepeBofa AEHEXHbIX CPeACTB Bnafenbly arperatopa B
pamKax npumeHaembix ¢opm Oe3HaNMYHbBIX PACYEeTOB B COOTBETCTBUM C MyHKTOM 3 cTatbh 16.1
HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HauMoOHaNbHOM
nnaTexKHoW cucreme".

(ab3au, BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-d3; B pea. PeaepanbHOro 3akoHa ot
31.07.2020 N 290-93)
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nasa |. OBLLUUE NOJIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOWEHMII B 061acTh 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNUTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMM 3aKOHaMU (aniee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMW C HUMM WMHBIMM HOPMATMBHbIMW MPABOBbIMM aKTamu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
NCNOJIHUTENbHOW BNACTU NPUHUMATDL aKTbl, COAEPKallMe HOPMbI O 3aLuuTe Npas noTpebutenen.

MNpaButenbctBo Poccuiickon deaepaumm BnpaBe M3gaBatb A4a noTpebutensa u npoaasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHuMsauum nnm YNONHOMOYEHHOr0
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obssaTtesibHble
NpU 3aKNOYEHUN U UCMONHEHMU NYBAMYHbBIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAMU-MPOAAKM,
3HeprocHabxeHuns, 4OroBOPOB O BbIMNOJIHEHUM PAaboT U 06 OKasaHUK ycayr).

(ab3aL, BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
CrtaTtba 2. MexayHapogHble aorosopbl Poccuiickonn depgepauyum

1. Echm mexayHapogHbiM gorosBopom Poccuiickoi depepaumnn ycTaHOBAEHbI MHble NpaBuaa o
3alWmMTe npaB NoTpebutenei, Yem Te, KOTOpble MPEeAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA
npaBuaa MexayHapoaHoro 4orosopa.

2. PeweHna MeXrocyfapCcTBeHHbIX OpPraHOB, MPWUHATbIE Ha OCHOBAHWW  MONOXKEHWUN
MeXAyHapoaHbIX poroBopoB Poccuitcko degepauum B WUX  WUCTONKOBaHWMW, NPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuinckoit ®eaepauymnmn. Takoe
NPOTUBOpPEUYME MOXKET HbITb YCTAaHOBNEHO B NOPALKE, onpeneneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 08.12.2020 N 429-03)

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTH 3aWUTbl Npas noTpeburtenei

MNpaBo noTpebutenen Ha npoceeleHme B 06aacTM 3aWMTbl NpaB noTpebutenein obecneumsaetca
NnocpeacTBOM  BK/HOYEHMS]  COOTBETCTBYIOWMX TpeboBaHuit B deaepanbHble roCyAapCTBEHHbIe
obpa3oBaTesibHble CTaHAapTbl U 06pa3oBaTe/ibHble NPOrPaMmbl, a TaKKe MocpeacTBOM OpraHM3auuu
cuctembl MHGOpMaLmMmM notTpebuTteneit 06 x Npasax U 0 HEOBXOAMMbIX AEUCTBUAX MO 3aLUUTE STUX NPas.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasey, (McnonHMTeNb) 0653aH NepegaTb NoTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpu oOTCYTCTBMM B [J0roBope YC/NOBMIA O KadyectBe Tosapa (paboTbl, ycnyru) npopgasel,
(ucnonHutens) o6s3aH nepegatb notpebutento ToBap (BbINOAHMTL paboTy, OKasaTb YCayry),
COOTBETCTBYIOWMIN 0BbIMHO MpeabaBAsembiM TpeboBaHUAM M MPUTOAHbIN ANA Uenei, ONA KOTOpbIX
ToBap (paboTa, ycayra) Takoro poga o6bI4HO UCMOJIb3yeTCA.

(B pen,. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)
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3. Ecam npopasel, (MCNONHWUTENb) NPU 3aKAOYeHMM AorosBopa bbin nocTaBaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Llensx npuobpeteHua Tosapa (BbiNosHeHMA paboTbl, OKasaHua ycayru),
npoaasel, (McnofHUTENb) 06A3aH NepeaaTb NoTpebutento Toeap (BbINOAHUTL paboTy, OKasaTb ycayry),
I'IpVIFO,EI,HbIVI ANnAa NCNoNb30BaHMUA B COOTBETCTBUU C I TUMMU LeNAMN.

4. Mpu npopgaxe ToBapa no ob6pasuy W (uam) onucaHuilo npopgasel, 06s3aH nepenatb
noTpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy 1 (MaKn) onucaHuio.

5. Ecan 3aKOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPAAKe NpeaycMoTpeHbl o06A3aTeNibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMIA 3TUM TpeboBaHMAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutena, npoaasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npepHasHa4YeHHbl ANA AJUTENbHOrO WCMNOJ/Ib30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuoa, B TeYeHMEe KOTOPOro W3roToBUTE/b
(ncnonHuTenb) ob6sa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbhy 29 HacToAwWwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboTbl)
OIUTENIbHOTO MO/Ib30BaHMA, B TOM YMC/IE KOMIUIEKTYIOLWMX WU3AENUi (geTaneit, ysnoB, arperatos),
KOTOpbIE MO UCTEYEHUN ONpeaeIeHHOro nepmnoaa MoryT NpeacTaBiATb ONACHOCTb AJ1A KM3HU, 340P0BbA
notpebuTtens, NPUYNHATL BPeZ ero MMYyLLECTBY UM OKPYXKaloLWwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCUYUCIATLCA eAMHULAMU BPEMEHW, a TaKXKe WUHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamu, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK TFOAHOCTM - MNepuos, MO WUCTeYeHUM KoToporo ToBap (paboTa) cuuTaetcs
HenpuroAHbIM AN UCMOb30BaHMA MO Ha3HAYEHMIO.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINONHEHME PabOTbl) MO UCTEYEHUU YCTAHOBJ/IEHHOIO CPOKa FOAHOCTH, a
TaK)Ke ToBapa (BbliNosHeHMe paboTbl), Ha KOTOPbIN A0NXKeEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTenb (MCNONHUTENb) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHbLINA CPOK -
nepuvoa, B TeYeHMe KOTOPOro B c/iydae obHapy»KeHMA B ToBape (paboTe) HegocCTaTKa M3roTOBUTESb
(vcnonHuTenb), npoaasel, YyNOAHOMOYEHHaAA opraHM3auMa WUAK YNONHOMOYEHHbIN MHANBUAYANbHbIN
npeanpuHMmaTtenb, umnoptep ob6s3aHbl ya0BNETBOPUTL TpeboBaHWs noTpebutens, ycTaHOBAEHHbIe
cTatbaAMK 18 1 29 HacToAuwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButeno Bnpase MNPUHATb 06A3aTenbCTBO B OTHOLLEHWUU HeAOoCTaTKOB  TOBapa,
O6Ha|OY)'KEHHbIX no wncre4yeHmMn YCTaHOBJIEHHOIO UM I'apaHTMI‘/JIHOI'O CpPOKa (AOFIOIIHI/ITe}'IbHOG
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06A3aTeNnbCTBO).
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopeprkaHue AONONHUTENbHOTO 06A3aTenbcTBa  W3rOTOBUTENS, CPOK  AEWCTBUS  TaKoro
obAsaTenbcTBa W MNOPAMAOK OCYLIECTBAEHWSA noTpebutenem npaB nNo Takomy obA3aTenbcTay
onpeaensoTcs U3roToBUTENEM.

(ab3aL, BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLINA CPOK, €CANM OH He YCTaHOBJeH
N3roToBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
NUCcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roToBUTENEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

CoaeprkaHue gononHUTeNbHOro 06s3aTtenbcTBa NPoAaBLa, CPOK AeNCTBMA TaKoro 0b6a3aTenbCTsea
M NOPAZOK OCYLLECTBAeHMA NoTpebuTtenem npas nNo Takomy ob6a3aTenbCTBY ONpeaenstoTcs AOroBOpPOM
MeXKay notpeburenem m NpPoLaBLLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OO6HapyXKeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlemM BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLWero 3aKoHa, a NoCAe OKOHYaHUA CPOKa AENCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObBecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMA TOBapa B TeYEHWe ero Cpoka
CNy6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHblE OpPraHM3auumn B HEOBXOAUMbBIX A/A PeMOoHTa U
TEXHUYECKOro 06CNyXKMBaHMA o0b6beme W acCOPTUMEHTe 3anacHbiX YacTeld B TeYeHMe CPOoKa
Npou3BOACTBa TOBapa M NOC/AE CHATUA ero ¢ NPOM3BOACTBA B TEUEHME CPOKa C/y»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHME AECATU NET CO AHA Nepenaym ToBapa notpeburento.

CratbAa 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbLIX YCAOBUAX €ro
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU M yTUAM3auMK 6bln BesonaceH Ana KU3HK, 340POBbA
NoTPebuTens, OKpy»KaloLLen cpeabl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY noTpebuTens. TpeboBaHus,
KoTopble A0/MKHbI obecneynmBaTb He3onacHoOCcTb ToBapa (paboTbl, yCcAyrv) OAA KM3HM U 340PO0BbA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeAoTBPalLeHWe NPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTeNIbHbIMM M YCTaHaB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM WM
nopsake.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOBJ/IEHHOIO CPOKa CAY»KObl MK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cOOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeYyeHue OecATU NIET CO AHA Nepesauvm ToBapa (paboTbl) noTpebuTento.

Bpep,, I'IpM‘-IVIHeHHbIVI XU3HK, 3400pOBbBKO UAN  UMYLLECTBY I'IOTpE6VIT€fI‘r'I Bcnegcrsme
HeobecneyeHna 6e3onacHOCTU TOBapa (pa60TbI), noanexmnt so3amelleHnto B COOTBETCTBUN CO cTaTben
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14 HacTosuero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM  WCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobntogatb cneuuasnbHble npasuaa (ganee - npasuna),
N3roToBuTENb (MCNONHUTENb) 0653aH YKa3aTb 3TWU NpPaBW/ia B COMPOBOAMUTE/IbHOM AOKYMEHTALMKU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTEND)
0653aH 40BECTM 3TM NpaBKAa 40 CBeAEeHMA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAW B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obszatenbHble TpeboBaHMA, obecneynBatowme nx 6e3o0NacHOCTb ANA KU3HU, 340P0BbA NoTpebuTens,
OKpYyXaloLen cpedpl M NpeaoTBpalleHne NPUYMHEHNs Bpeda UMYLLLECTBY NoTpebutens, cooTeeTcTeMe
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nognexuT obA3aTeNbHOMY MOATBEPNKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaska ToBapa (BbiMonHeHWe paboTbl, OKasaHMe Yycayru), B TOM uucie
MMMNOPTHOro ToBapa (paboTbl, ycayrn), 6e3 mMHPopmaumum o6 obAsaTenbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBNEHO, 4TO Mpu cobtoAeHUM noTpebuTenem YCTaHOB/EHHbIX NpaBua
MCMNONb30BaHNA, XPaHEHMS WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WAM MOXKET
NPUYUHUTD BPES, KMU3HW, 340P0OBbI0 MU UMYLLECTBY NOTPEOUTENA, OKPY»KaloLen cpeae, U3roToBUTENb
(ucnonHuTens, npoaasel) o6a3aH HesaMegIUTENBHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B He06X0AMMbIX Cy4YasX MPUHATb Mepbl MO U3bATUIO ero U3 06opoTa U
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHUTENb) 0053aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN deaepanbHblii OpraH UCMONHUTENBHOM BAACTU NPUHMMAET Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPbiHKA M (MAM) OT noTpebutena wam
notpebuTeneit B nopsaKe, ycTaHoBEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMNIO U3roToBUTEIEM (MCMOAHUTENEM) B MOSIHOM 06beme.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha MHpopmauuio 06 usrotoeutene (McnonHuTene, NpoaasLUe) U o
ToBapax (paborax, ycnyrax)

1. MNotpebutens, Bnpase noTpebosaTb nNpeaocTaBAeHMs HeoBX0AMMOM W AOCTOBEPHOW
nHdopmaumm 06 nsrotosutese (MCNonHUTesNe, NPOAABLE), peXnme ero paboTbl U peanusyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTblM MHPOpMaLMA B HArnsgHOM U AOCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenei nNpu 3aKkAOYEHUM A0rOBOPOB KYMAU-MPOLAXKM U AOTOBOPOB O
BbIMNO/IHEHUM PabOT (OKasaHWW ycayr) cnocobamu, NPUHATLIMU B OTAENbHbIX chepax 0bCayKMBaHUA
notpebutenei, Ha PycCKOM si3blKe, a AOMOJNHUTENLHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMONHUTENS,
npoAasLa), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuitickon Pepepaumm U POAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaunm.

3. YNoaAHOMOYeHHasn OopraHunsauuna naum yI'IOJ'IHOMO‘-IeHHbIﬁ MH,CI,VIBVI,CI,ya}'IbeIﬁ npeanpuHMMmartesib
no Tpe6OBaHMPO I'IOTpe6MTeJ'IFI 06A3aHbI npeaocraBuTb noareepxXaeHne CBOuUX NOHOMOYUI,
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BbITEKAOLWMX U3 3aK/IOYEHHOTO MMM A0rOBOPA C U3roTOBMUTENIEM (NPOAABLIOM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHpopmaLua 06 nsrotoButene (McnonHuTene, NpoaaBLEe, BAagesbLie arperaTopa)
(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosutenb (McnonHuTenb, npogaseu) o06f3aH [A0OBecTM [0 CBeAeHus noTtpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENL) Pa3MeLLLAeT YKa3aHHY0 MHGOPMALLMIO Ha BbIBECKE.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHuUTenb, npogasel) - WMHAMBUAYaNbHbIA NpeanpuUHUMATENb - [AONXKeEH
npeaocTaBuTb noTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  ¢GpuUpmMeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MEeCTO HaxoXKaeHusa (agpec) U perkMm pPaboTbl YNONHOMOYEHHOM
OpraHM3aumn AN YNOJIHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpuUHUMaTENs.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auusa Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B C/nyyae obpalleHus noTpedbutens obA3aHbl A0BECTU A0 ero cBegeHua MHbopmauuio o cebe U
usrotosutene (npoaasue) (pUpmeHHOe HaMmeHOBaHUE (HaMMeHOBaHME), MECTO HaxoxaeHus (aapec),
pexXunm paboTbl, rOCYyAaPCTBEHHbIM PErnCcTPaLMOHHbIA HOMEP 3anucK O CO34aHWUM IOPUAMYECKOro AN,
dbamuanio, MmA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIM PErncTpauMOHHbIA HOMep 3anucu o
rocyAapCTBEHHOW perucTpauum GpusMyeckoro iMua B Kayectse MHAMBUAYANbHOMO NpeanpuHMMaTens).
YNonAHOMOYEHHasA opraHM3auuMsa UAWM YNoJHOMOYEHHbIM MHAMBUMAYANbHbIA NpeanpuHUMaTeNb Brnpase
[OBECTM A0 cBeAeHuA noTpebutenein HGopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caitTe B MHPOPMAUMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOWN
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTn "UHTepHeT", coaeprKallyto nHbopmaumio ob nsrotosuTesne (Npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH foBecTy 40 cBeaeHus noTpebuteneit nHpopmaymio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXuUMm paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3anNnCK O CO34aHUKN PUAMYECKOTO ANLa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKKe 06 MMEIWMUXCA U3MEHEHUAX B YKasaHHOW WHpopmauuun. Bnagenew arperatopa AOBOAMT OO0
csegeHna notpebutenen unHpopmaumo o cebe u npogasue (McnonHWTene) nocpeacTsom ee
pa3mMellleHMs Ha CBOMX caitTe M (Mau) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MnTepHeT". MHdopmaLmio 0 NpoaasLe (McnonHMTene) Bnagenel, arperatopa Bnpase AOBECTU 40
cBedeHua noTtpebuTeneil NocpeacTsBoM pasMellleHUs Ha CBOMX calTe U (Man) cTpaHuue caiTta B
MHPOPMaLNOHHO-TENEKOMMYHUKALIMOHHOM ceTh "UHTepHeT" cCbIIKM Ha caliT npoaasua (McnoaHuTens)
B UHPOPMALIMOHHO-TENIEKOMMYHUKALLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Mpogasey, (McnonHUTenb) obsA3aH NPeaoCTaBUTL BAAAENbLy arperatopa M PasmMecTuTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (nNpu ero Hanvuum)
[OCTOBEPHY0 MHpOpmauuio o cebe, yKasaHHyl B MyHKTe 1.2 HacToswel cratbu. B cayyae, ecnu
MMeIoTCA M3MEHEHMA B TaKoW WHpopmauuu, npogasel, (MCMONHWUTENb) 06S3aH B TeYeHMEe OZLHOTo
paboyero OHA C MOMEHTA BHECEHWA B Hee M3MEeHeHW coobwuTb Bagenbly arperatopa 06 3Tux
M3MEHEHMAX W PasMecTUTb MX Ha CBOeM cailTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"UnTepHeT" (Npu ero Hannuuu). Bnageneu arperatopa 06A3aH BHECTU 3TN U3MEHEHUA B MHOPMaLMIO O
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npoaasue (McnonHUTeNe) B Te4eHMe 04HOro paboyero AHsA, ecan pasmelleHne yKkasaHHoW MHbopmMauum
OCYLLECTBNISETCA Ha caliTe BAagenbua arperatopa v (uam) ero crtpaHuue canta B MHOOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3rotoButenem (McnonHuTenem, npoaaBLOM),
NOANEXNT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTaumio, A0
cBefleHuna noTpebutens AonKHa bbiTb AoBedeHa WMHPOpMALMA O BUAE AEATE/NbHOCTU U3roTOBUTENs
(ucnonHuTenAa, npogasua), Homepe AMLEH3UN U (MM) HOomepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumMm, CpoKax AencTBMA YKa3aHHbIX NMLEH3UN U (MNK) CBUMAETENbCTBA, a TaKXKe MHbopMauus
06 opraHe, BblAaBLIEM YKa3aHHbIe IMLLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacTosllel cTaTby, AoMKHA BbiTh AoBeAeHa
00 cBeAeHusa noTpebutenell TakKe NpPU OCYLLECTBIEHWM TOProsau, ObITOBOTO WM MHbIX BWAOB
06CNyKMBaHMA NOTpebuTeneit Bo BpemeHHbIX MOMELLEHUAX, Ha APMapKaXx, C IOTKOB 1 B APYI1X CAy4anx,
€c/in  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAITCA BHE
NMOCTOAHHOIO MecTa HaxoXKAeHMA NpPogaBLa (McnoHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. N3rotoBuTeNb (MCNONHUTENDb, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAoCTaBAATb NOTpebutento
HeobXoaAMMYI0O W A0CTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NPaBW/bHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepedyeHb u
cnocobbl goseaeHus MHbopmauMM Ao noTpebutena yctaHasauBatoTca [paButenbcTtBom Poccuinckoi
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B o6Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKATD:

HauMeHOBaHWe TexHUYEeCKOro pernameHTa WAWM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryMpoBaHMM U CBUAETeNbCTBYOWee 06 06A3aTesibHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX 406aBOK, BUONOrMUYECKM aKTUBHbIX 406aBOK, MHbOPMaUus
O HaAUuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFE€HHO-UHMKEHEepPHO-
MOANDULMPOBAHHbBIX OPraHU3MOB, B C/y4ae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseTr bonee AeBATM AECATbIX MPOLLEHTa), NULLEBOM LIEHHOCTM, Ha3HayeHuu, 06
YCNOBUAX NPUMEHEHUA U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), gaTe U mecTe M3roToBAEHUA U YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKxKe
CBEeAEHMA O NPOTMBOMOKasaHMAX ANA UX MPUMEHEHMA Npu oTAenbHbiX 3abonesBaHuax. epeyeHb
ToBapoB (pabot, ycayr), MHPopMaLMA O KOTOPbIX AONXKHA COAep)KaTb MPOTUBOMNOKAa3aHWA ANA WX
NpUMeHeHUA NpuM oTAe/IbHbIX 3ab01eBaHNAX, yTBepKaaeTca MNpasuTenscTeom Poccuitickoin deaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnsx u ycnosua npuobpeteHua ToBapoB (paboT, ycnyr), B TOM uyucie npu onnarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHOe BpeMsA Moc/ie MX nepenayu (BbIMOJHEHWA, OKasaHus)
notpebuTtento, NOMHy Cymmy, MoAfexallyto BbinnaTe notpebutenem, u rpaduk noraweHua 3Toi
CYMMb;
(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €C/IM OH YCTaHOBJ/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
HaAM4YMKM  TakoM MHPOpmauMM  onpedesieHO B  COOTBETCTBMM C  3aKOHOAaTeNbCTBOM 06
3HeprocbepekeHMn 1 0 NoBbILLEHUN IHEepPreTU4eckomn apdeKTMBHOCTH;

(ab3aL, BBeaeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KBbl MU CPOK rogHOCTM TOBapoB (PaboT), yCTaHOBAEHHbIA B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK}Ke cBeAeHUA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTeNA No NCTeUYEHMM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMU TaKUX AeNCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUU
YyKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb A/A XWU3HWU, 340PpOBbA U MMYLLLECTBa MoTpebutens uau
CTAHOBATCA HENPUFOAHbBIMW A1A UCNONb30BaHMA NO Ha3HaYeHUIo;

agpec (MecTo HaxoXaeHusa), GUpMeHHoe HaumeHoBaHWe (HamMeHOBaHWE) W3roToBUTENA
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aLUum UAU YNOAHOMOUYEHHOTO UHANBUAYAbHOMO
npeanpuHUmatesia, MMNopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbn 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe Auuo, KoTopoe 6yaeT BbIMOAHATL paboTy (oKasbiBaTb ycayry), M
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaUYeHune, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha UCno/ib3oBaHue GoHOrpamm Mpu OKasaHUM pasB/iekaTeIbHbIX YCAYT UCTIONHUTENAMM
MY3bIKa/iIbHbIX NPOU3BEAEHUN.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaembii notpebutenem ToBap 6bln B ynoTpebieHMM MAM B HEM YyCTpaHAAcA
HeZ0CTaToK (HegocTaTKK), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. WHpopmauma, npesycMOTPEHHas NYHKTOM 2 HacTosLLelM CTaTbM, AOBOAUTCA A0 CBeAeHWA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAapKUPOBKON UAN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obasaTenbHOM NOATBEPXKAEHUM COOTBETCTBMA TOBAPOB MNpPesCTaBAsfeTcs B
nopsake u crnocobamu, KOTOpble YCTaHOBJIEHbI 3aKoHoZaTenbcTBOM Poccuitickolri depepauymn o
TEXHWUYECKOM PEeryiMpoBaHuK, 1 BKIKOYAET B ceba cBeLEHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-93.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHUUMNAAbHbIX OpraHM3aLmii TOprosau, 6bLITOBOrO U UHbIX
BMAOB 06CAYXMBAHMA MNOTpebuTenen YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTU cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCTHOro CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHn3aLmii, OCYLWECTBAAIOLMX AeaTebHOCTb B chepax TOproBoro, 66ITOBOro
N MHbIX BUAOB 06CNYKMBaHUA NoOTpebuTeneit n He yKasaHHbIX B NyHKTe 1 HacToAWel cTaTbu, a TaKkKe
WMHANBUAYANbHbIX MPeANPUHMMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs noTpebuteneit U AOMKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roTOoBUTENA (MCNONHUTENA, NPOAABLA, Blajenbua arperaropa)
3a HeHag/exawy nHpopmaumio o ToBape (pabore, ycayre)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOXHOCTb He3amed/IMTeNbHO MOJyYUTb npwu
3aK/o4YeHnMn gorosopa MHdopmaumio o ToBape (pabote, yciyre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBaHHbLIM YK/IOHEHWEM OT 3aK/oYeHus
[0roBopa, a ecv A0roBop 3aKA4YeH, B pasyMHbIi CPOK OTKa3aTbCA OT ero UcnoaHeHua u notpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT NcnosiHeHWa Aorosopa noTpebuTtens 06A3aH BO3BPaTUTL TOBApP (pe3ynbTat paboTsl,
YCAYIW, eCK 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPeAOCTaBMBLLUMIA MOKynaTeno MnoAHOM W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAllero 3akoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepesayn notTpebutento BCNeaCcTene OTCYTCTBUA Y HEMO TaKoM MHbOpMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycayre) unm npogasue (McnosHUTENE), HA OCHOBaHMM KOTOPOW NoTpebutenem
6blN 3aK/OYEeH A0roBOp Kyn/AM-NpoAaxku (40roBop BO3ME3AHOro OKasaHua YCAyr) ¢ npoaasBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHble MoTpebuTento BcaeacTBue
NpeaocTaBieHNs eMy TakoM MHOpMaLLUN.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKAy BAagenbuem arperatopa v npoaasLom
(McnonHuTEeNnem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHW MeKAy HUMMK, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/0YEHHOro notpebutenem c NPoAasBLUOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON Bnagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv  npogasue
(ncnonHuTtene), a TakKe 3a cobaogeHue npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrNO TOBapa
HaA/1exalllero Kayectsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebutento
BC/IeACTBME NPEeAOCTaBNEHNA eMy HeAOCTOBEPHOM WAM HenoaHoW MHbopmMauumn o Tosape (ycayre), B
cnyyae, eciv BRagenew, arperatopa He U3MeHseT MHPopmaunuio o Tosape (ycayre), NpeaocTaBAeHHYO
NpoAaBUOM (MCMONHUTENEM) U COAEPXKALLYIOCA B MPEAJIONKEHMM O 3aK/OYEHUW [0roBOpPa Kymnau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHuWA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BAade bly arperatopa O BO3BpaTe CyMMbl
NPo13BEAEHHON UM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeT
CYMMY NOJIYYEHHOW UM MNpeaBapuTesIbHOW onnaTbl ToBapa (yciyru) B TeYeHue AecATU KaneHAapHbIX
AHEeN co AHA npegbABieHuWa noTpebuTenem Takoro TpeboBaHUS NPU OLHOBPEMEHHOM HA/UYMK
ClefyroLmMX YCOBUNA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutesnem BHeCeHa NpeaBapwTesibHas onsata Ha
6aHKOBCKUIM cYeT Badenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);
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noTpebutenb HanpaBua MNpogaBuy (MCMONHWUTENIO) yBeAOMeHWe 06 OTKase OT WCMOJIHEHWSA
[OroBopa Kynau-npogaxkn (AoroBopa BO3ME3AHOTO OKas3aHUA YCAYyr) B CBA3SM C HapylleHuem
npoaasuom (UcnonHuTenem) obssaTenbCcTBa nepeaartb ToBap (0KasaTb YCAyry) B YCTaHOBAEHHbIA CPOK.

Hapagy c TpeboBaHMem o BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycayru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNOATBEP)KAEHWEe HanpasAeHUs npoaaBLy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3HOro OKasaHuaA ycayr).

Echm uvHOe He npeayCMOTPEHO YCNOBMAMM MO/b30BATENLCKOrO WAM WMHOFO COF/lalleHus
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) moxKeT ObiTb
HanpaB/iIeHO BNaAeNbLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCnonHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HaCTOALLEN CTaTbU, BNageNeL arperatopa Bnpase oTKasaTb
notpebuTtento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOWM oOnaaTbl ToBapa (ycayru) mpyu MNoOJSyYeHUU OT
npoaasua (UCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem Tosapa (OKasaHMA ycayru) npu
YC/IOBMM, YTO KOMMA TaKOro NOATBEPXKAEHMA Obla HanpasBaeHa BAagenbLeM arperatopa notpeburtento
B TeYEHWe AecATM KajieHZAPHbIX AHEM CO AHA MOAyvyeHus Bhagenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpeaBapuTesibHOM onnatbl ToBapa (ycnyru). B cnyyae Hecornacus noTpebutens c
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuuMHEHWWM Bpeda HKW3HM, 340POBbID U MMYyLLECTBY NOTpebutens BCaeacTBUE
HenpeaoCcTaBNeHNa emy NOAHOW U AOCTOBEPHOW MHGOpPMauMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MELLEHMSA TaKOro Bpeda B MopagKe, NpPeaycCMOTPEeHHOM cTaTbeir 14
HacToAlWwero 3akoHa, B TOM YMC/Ae MOMAHOMO BO3MELLEHMA YO6bITKOB, MPUUYMHEHHbLIX MPUPOAHbLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHM MNoTpebuTena o BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaToOYHO nosHon uHdopmaumelt o ToBape (pabote, ycayre), Heobxoanmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NO3HaHUI O CBOKMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb WU3roToBUTENA (MUCNONHUTENA, NpPoOJABUA, YNONHOMOYEHHOMU
OpraHMsauuM waM YNONHOMOYEHHOrO WHAUBUAYANbHOrO npeanpuHMMATensa, umnoptepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuWe npas NoTpebutenen N3roToBMTeNb (MCNOAHUTEND, NPOAABEL, YNOJAHOMOYEHHas
OopraHM3aumMa MW  YNOSIHOMOYEHHbIN MHAMBMAYANbHbIA NpeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYH 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOTPebutento, noaneskar
BO3MELLLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), ycTaHOBIEHHOW 3aKOHOM MK [0rOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkuM (neHn) M Bo3melweHWe YyObITKOB He O0cCBOBOMKAAOT U3roToBUTENA
(ucnonHuTena, npoaasLa, YNOAHOMOUYEHHYIO OpPraHM3aumio UaM YNoAHOMOYEHHOTO UHAMBUAYANbHOIO
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npeAnpuHMMaTeNs, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero obA3aTenbCcTB B HaType nepes
notpebutenem.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoBuTenb  (McnosHWUTENb, nNpoaasel,  YNO/NHOMOYEHHas  OpraHus3aums  Uau
YNONHOMOYEHHbIN  UHAMBUAYaNbHbIA  NpeAnpuHUMATENb,  MmNopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTM 33 HEUCMNOAHeHWe 06A3aTENbCTB UM 33 HeHaZ/exallee UcnofHeHne 06A3aTenbCTs,
€C/IN [IOKaXKeT, YTO HeucnosiHeHMe 06A3aTenbCTB MM UX HeHaA/exkallee MCMNOJIHEHME MPOU30LLSIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutena o6 ynnate HeyCcTOMKM (NeHW), NpeaycMOTPEHHOM 3aKOHOM WM
OOroBOpPOM,  NOANeXaT  YAOBAETBOPEHMIO  M3roToBuUTENEeM  (MCNONMHUTeNnem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMMopTEPOM) B OOPOBOILHOM MOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpun ynosBneTBOPEHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, NpoAaBua, YNOJAHOMOYEHHOW OpraHusauuuM UK
YNOJIHOMOYEHHOTO  MHAMBUAYaNbHOIO NpeanpuHUMMaTens, uMnopTepa) 3a HecobnwogeHwe B
[06poBoO/IbHOM MoOpsAKe yAoBAeTBOpeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAECAT
NPOLLEHTOB OT CYMMbl, NMPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3awWuTy npas I'IOTpe6VITEJ'IFI BbICTYyNnakoT O6LLI,ECTBEHHbIe 06'bELI,MHEHMﬂ
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOUEHTOB
CYMMbI B3bICKaHHOIo LIJTpad)a nepevyncnAarnTcAa yYyKadaHHbIM O6'be,EI,VIHEHMF|M (MX accoumnaumnam, COI'O3aM)
U1 opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XKU3HKW, 340POBbI0 WAM  MMYLLECTBY noTpebutens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHUA BpeAa, MPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyrun), npusHaerca 3a N1106bIM NOTEPNEBLIMM HE3AaBUCUMO OT TOro, COCTOA/ OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpe4, MNPUYMHEHHbIN }W3HM, 340POBbID WM UMylLecTBy noTpebuTens, nognexut
BO3MELLEHUNIO, €CAN BPeS NMPUUMHEH B TeYEHMEe YCTAHOBJEHHOTO CPOKAa CAYXKObl MM CpoKa rogHOCTU
ToBapa (paboThl).

Ecnv Ha ToBap (pe3synbTaTt paboTbl) A0NKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWLEro 3aKOHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/EH, /Mbo
notpebutento He bbina NpepoCTaBNeHa MOMHAs M 4OCTOBEpPHas MHGOPMALMA O CPOKe CAyXbbl uau
CpoKke rogHocTn, nubo noTpebutenb He 6blA NPOMHPOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX MO
UCTEYEHUN CpOKa CAYKObl MAM CPOKA FOAHOCTU WM BO3MOMHbLIX MOCNEACTBUAX MPWU HEBbIMOJAHEHUU
yKa3aHHbIX OelcTBuiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEUYEHUW 3TUX CPOKOB NpPeACcTaBAseT
OMacHOCTb AN }KW3HWM U 340POBbA, Bpes MNOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUSA,

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTbk 5 HacToAwero 3aKOHa U3roToBUTEND (MCI'IOJ'IHVITe}'Ib) He
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YyCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHNIO B C/ly4ae ero NpUINHeHUn B
TeYyeHMe AOecATM NeT co AHA nepegaun ToBapa (paboTbl) noTtpebuTento, a ecnM AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOXHO, C AaTbl U3rOTOB/NEHMA TOBapPa (OKOHYAHMA BbINOAHEHUA PaboThl).

Bpen, NnpMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLIOM UAN
N3roToBuTEIEM TOBapa Mo BbIbOpy NoTepnesLlero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. WsrotoBuTenb (UCNONHMTENb) HeceT OTBETCTBEHHOCTb 3a Bpef, MNPUYUHEHHbIA KU3HM,
340pOBbI0 UM UMYyLLECTBY NOTpPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHus,
MHCTPYMEHTOB M UHbIX CPeAcTB, HeobxoAuMbIX AO/1A MPOM3BOACTBA TOBapoOB (BbiNoJHEHUA pabor,
OKa3aHwunA ycnyr), He3aBUCUMO OT TOro, MO3BOJIAN YPOBEHb HAY4YHbIX N TEXHUYECKUX 3HaHMVI BbIABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButens (McnonHuTenb, npogasel) ocBoboaaeTcad OT OTBETCTBEHHOCTU, €CAN AOKaXKeET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOIMMON CUbl MAKN HapYLLEHNA NoTpebuTesiem YCTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoro speaa

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPEOUTEN0 BCAEACTBME HAPYLIEHMA W3rOTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAM  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitickon Pepepaumn, peryanpyrowmmm oTHOWeHMA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSNAENKUT KOMMNEHCALMU NPUYMHUTENEM BPEAA NPU HAZMYMU €ro BUHbI.
Pasmep KomneHcauym MoOpasbHOrO Bpeaa onpeaenserca CyaAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauya  mopanbHOro  Bpeda  OCYWECTBASETCA  He3aBMCMMO  OT  BO3MELLEHUSA
MMYLLECTBEHHOTO BpeAa U MOHECEHHbIX NoTpebuTenem ybbiTKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMIA A0r0OBOPA, YLWEMAAIOLWUX NpaBa noTpeburens

1. Ycnosua [oroeopa, yllemasiolwmMe npasa notpebuTensa nNo CPaBHEHWIO C MpaBWUAaMM,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alMTbI NpaB NoTpebutenen, NPMU3HaOTCA HeAENCTBUTENbHBIMM.

Ecnn B pe3ynbTaTte MCNONHEHMA A0rOBOPA, YWEMIAOWEro npasa I'IOTpE6MTe}'IFI, Y HEro BO3HUKU
y6bITI-(M, OHM Nnoanexat Bo3MeLWeHNO N3roToBUTENIEM (MCI'IO!'IHMTE!'IEM, I'IpOAaBLI,OM) B NO/NHOM obbeme.

2. 3anpeuwaetca obycnosnmeBatb npuobpetreHrMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NoTpebutento BcCaeacTeue
HapyweHus ero npaea Ha cBO6OAHbLIM BbibOp TOBapoB (paboT, ycnyr), BO3MeELAlOTCA MPoAaBLLOM
(vcnonHuTenem) B nonHom obbveme.

3anpewaetcs obycnoBanBaTb yaoBneTBopeHue TpeboBaHW noTpebutenei, npeabsBaseMbiX B
TeyeHue rapaHTUIMHOrO CPOKa, YC0BUAMMU, HE CBA3AaHHbIMM C He40CTaTKaMu ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

3. NMpoaasel, (MncnonHMTeNb) He BNpase 6e3 cornacua NOTPebUTens BbINONHATb AOMNOAHUTENbHbIE
paboTbl, ycayru 3a nnaty. NoTpebutenb BNpase 0TKa3aTbCA OT ONAaTbl TakMx paboT (ycayr), a ecam oHu
onsayeHbl, NotTpebutenb Bnpase notpeboBaTb OT Npogasua (MCNonHWTENA) Bo3BpaTa YniayYeHHOWM
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cymmbl. Cornacme notpebutensa Ha BbINOSHEHME AONO/IHUTE/IbHBIX PAbOT, ycayr 3a naaTy opopmnsaeTcs
npoaasLOM (MCnoNHUTENEM) B NUCbMEHHON dopme, ecin MHOe He NpeaycMoTpeHO deaepasibHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

Cratba 16.1. ®opmbl U NOPAAOK ONNaTbl NPU NpogaXKe ToBapoB (BbINoJIHEHUU PaboT, OKa3aHUKU
ycnyr)
(sBegeHa PegepanbHbim 3akoHOM oT 05.05.2014 N 112-93)

1. Mpopasel, (uUcnonHuTenb, BAajenel, arperatopa B CAyyae WCMNONb30BaHUA B CBOEM
0eATeNbHOCTU HaNUYHbIX pacyeToB C notpebutenem) ob6sa3aH obecneuyntb BO3IMOMKHOCTb OMNAaTh
ToBapoB (paboT, ycayr) nyTem MCMo/b30BaHMA HaUMOHaAbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKxke
HaMYHbIX pacyeToB no Bbibopy NnoTpebutens.

(B pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNOJib30BaHUEM
HaLMOHANbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HaUMOHA/IbHOM CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCNosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA ycAyr) 3a NpeaLecTBYOWMIA KaneHaapHbId roa,
npesbllLaeT COPOK MUNIUOHOB pybaei.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MeCTe, rae He NpesoCcTaBAAsIoTCA YCAYm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M M (MAKM) cpeacTBam KOEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "NMHTepHeT", npoaasel, (ncnonHuTens)
ocBoboxkaaeTca OT 0653aHHOCTM 0obecneunTb B 3TOM MeCTe BO3MOMKHOCTb OM/aTbl ToBapoBs (pabor,
YCAYT) C UCNONb30BaHMEM HALLMOHAbHbIX MIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboXkAaaeTca OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBApOB C
MCNONb30BaHMEM HaUMOHA/bHbIX MNIATEXHbIX WHCTPYMEHTOB B TOProBOM O6BLEKTE, BblpydyKka OT
peanu3aummn TOBApPOB B KOTOPOM COCTaBAAET MeHee MATU MWUAIMOHOB pybaeit 3a npeawecTByoLLmi
KaNeHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-¢3)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA NoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) NyTem pacyeToB yYepe3 CyObeKTOB HaLMOHaNAbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWEe MAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/EeHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMM akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapos (paboT, ycnyr) HaMUHBIMM AEHEXHbIMM CcpeacTBamn 06:a3aTesIbcTBa
notpebutens nepen npoaaBuUoOM (McMoNHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaioTca
MCMOJIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HA/IMUYHbIX AEHEKHbIX
cpeacts npogasuy (ucnonHuTento) nvMbo niatexxHomy areHty (cybareHTy), OCylLecTBAAOLEMY
AesATe/IbHOCTb N0 NpUeMy naatexen pusnyecknx aud,.

Mpu onnaTe ToBapoB (paboT, ycnayr) nyTem nepeBoda NpeLOCTaBAAEMbIX MNoTpebutenem
Ha/IMYHbIX AEHEXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbcTBa NoTpebutens nepep,
npoAasuom (McnonHWUTeNemM) No onsiate ToBapoB (paboT, yCayr) CUMTAOTCA UCMONHEHHBIMK B pasmepe
BHECEHHbIX AEHEMXHbIX CPeacTB C MOMEHTA BHECEHWA MOTPebuTenem HaAMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumnm nmMbo 6aHKOBCKOMY NaaTesKHOMy areHTy (cybareHTy), ocyliecTBAAOWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOoZaTenbCcTBoM Poccuiickolt depepaumm O HauMOHabHOM
nnaTexHowm cucreme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEKHbIX CPeACTB B pamKax MPMMEHAEMbIX
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dopm Be3HannuHbIX pacyeToB 06sA3aTenbCcTBA NOTPebuUTena nepen nNpoaasBLOM (MCMONHUTENEM) MO
onsate TOBapoB (paboT, ycayr) cUMTAKOTCA UCMOSIHEHHbLIMU B CYMME, YKa3aHHOW B PacnopaKeHuu o
nepeeBoge [AEHEXHbIX CpeacTs, C MOMEHTa MNOATBEPXKAEHMA €ro WCNOoAHeHMA obcnyKuBatoLwein
noTpebuTena KpeaAnUTHOM OpraHn3aumnen.

4. MNpu onnaTe ToBapos (pabort, ycnyr) npoaasuy (MCNONAHUTENIO) 3anpeLleHo yCTaHaB/IMBaTb B
OTHOLLEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnunuHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onnatbl NOCPEACTBOM Ha/IMUYHbIX PAacYeTOB AN B paMKax NpUMeHseMbiX Gpopm Be3HaNNYHbIX pacyeTos.

5. Mpopasel, (MCNONHMTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbiTKM,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTa 1 HacToAwen CcTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLeCTBAAETCA CYA0M.

3awmTta npaB notpebuteneit  ycayr, OKasbiBaemMblX  (GUHAHCOBbLIMU  OPraHU3aLMAMM,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein PUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTte npasB notpedbutenein moryTt 6biTb NpeabaBaeHbl Mo BbIOOPY UCTUA B cyd Mo
MecTy:

HaXxoxXaeHunAa opraHmn3aunmn, a eCimt OTBETYHNKOM ABNAETCA MHAMBMAya}'IbeIl\;I npegnpuHmMmartenso, -
€ro XuntenbCrBea;

KUTenbCrea Unun I'IpE6bIBaHMF| NCTUaQ,;
3aK/1l0YeHNA AN UCNOJTHEHUA O0roBOpa.

EcM UCK K opraHusaumm BbITEKAET M3 AeATe/NbHOCTM ee ¢uaMana wuav npencrTaBUTeNbCcTBa, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOLW/AWMHBLI B COOTBETCTBUM C 3aKOHOLATENLCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. NpaBa noTpebutensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBAape HeL0CTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
NpPoZaBuUoOM, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKu (3TUX e mogenn u (Mnun) aptTukyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYroi Mapku (Mogenun, apTUKyaa) C COOTBETCTBYHOLWLMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpGGOBaTb COpPasMepHOro ymeHbLleHunA I'lOKyFIHOI7I LEeHbl;
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I'IOTpe6OBaTb He3amMmeaanTenbHOro 6€3BO3Me3,£I,HOI'O YCTpaHeHNA HeOoCTaTKoB TOBapa Wau
BO3MeLlleHnA pacxoaos Ha UX UCnpaBaeHne FIOTpe6VITe}1€M NN TPETBUM NTNLLOM;

OTKa3aTbCA OT UCMOJHEHUA A0roBopa Kynau-npojaxku u notpebosaTb BO3BpaTa yniavyeHHoN 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpPoaaBLa U 33 ero cyeT noTpebuTenb O0MKEH BO3BPATUTb TOBap C
HefoCTaTKaMu.

Mpu 3TOM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUA YObITKOB,
NPUYUHEHHBIX My BCIeACTBME MPOAAXKM TOBAPa HEHaZNeXalero Kavyecrsa. YObITKM BO3MELLAtOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHMit
nortpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B cAydyae OOHAPYXKEHMSA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBopa Kynau-npoAaxkn um noTpeboBaTb BO3BpaTa
ynaa4YeHHOM 3a TaKoM ToBap Cymmbl B0 npeabaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOMN Xe
MapKu (Mogenu, apTuMKy/ia) WUAM Ha TaKoM Ke ToBap Apyro Mapku (moaenu, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMHOW LieHbl B TeYyeHWe NATHaguaTh AHEeW co AHA nepegayu
noTpebutento Takoro ToBapa. [0 WUCTEYEHUWM ITOrO CpPoOKa YyKasaHHble TpeboBaHUA noanexar
YZ0B/NIETBOPEHMIO B OLHOM U3 C/IeAYHOWMX CyYaes:

oBHapy<eHue CyLLLeCTBEHHOrO Hel0CTaTKa TOBapa;
HapyLWeHMe YCTaHOBAEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUA HEeAO0CTaTKOB TOBaPa;

HEBO3MOXHOCTb WCMONb30BaHWA TOBapa B TeYeHWe KaXKAoro roAa rapaHTUMHOIO CPoOKa B
COBOKYMHOCTM 6onee 4em TpuAuaTb AHEN BCAeACTBME HEOAHOKPATHOrO YCTPaHEHUA ero pas/inyHbIX
He/0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBom Poccuiickoi
depepauun.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HAcToAWEl CcTaTbM, MPEAbABAAIOTCA MNOTpebuTenem
npogasuy AMbO YNONHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYaNbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNpase NpeabABUTb TpebOBaHMSA, yKa3aHHble B ab3al,ax BTOPOM M NATOM MyHKTa
1 HacToAwen cTaTbW, W3roTOBUTENLD, YMNONHOMOYEHHOW OpraHu3auMm Wan YNOJAHOMOYEHHOMY
UHAMBUAYaNbHOMY NpeanpuHUMaTENo, UMNopTepy.
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npeabsasneHunsa 3Tux TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NO UAU
MMMoOPTepY TOBap HEHaA/1eXKaLLero KayecTsa 1 noTpeboBaTb BO3BPaTa ynaayeHHOM 32 HEro CYMMbI.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. Ytpatun cuny. - denepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OTcyTcTBME y MNOTPebUTens KacCcoBOro WAM TOBAPHOro 4Yeka AM60 MHOTO OOKYMEHTa,
yAOCTOBepAoWMX (GaKT M YyCI0BUA MOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM A/1A OTKasa B
yA0BNEeTBOpeHMM ero TpeboBaHuit.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHANBUAYANbHBIA NPeanpUHUMATENb, UMMNOPTEP 00A3aHbl MPUHATL TOBAP HEHaAeKaLLLero KayecTsa y
notpebutens u B cayvyae HeobXoAMMOCTM MPOBECTU NMPOBEPKY KayecTsa ToBapa. NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KAayecTBa TOBapa.


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19A51320D7A54F753A848BC4E40730518BA2390F94D66C21DF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09859320A7554F753A848BC4E40730518BA2390F94D64C110F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D66C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D6CC513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D6CC413AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D67C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D67C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D67C813AEB3D1BBE39132648E333483E64BG9xAO

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3rotoBUTeNb),
YNO/HOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  MHAMBMAYA/bHLIA  NpPeanpUHUMATEND,
mmnopTtep ob6sA3aHbl NPOBECTU IKCMEPTM3Y ToBapa 3a CBOM cyeT. DKCnepTusa ToBapa NpoBOAMUTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOLWMX TpeboBaHU notpebutensa. Motpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTM3bl ToBapa W B C/Ay4ae HecornacuMA C ee pesysbTaTaMM OCMOPUTb 3aKAKOYEHME TaKOM
3KCnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTaTe 3KCNepTU3bl TOBapa YCTAHOB/AEHO, YTO ero He40CTAaTKM BO3HUKAW BCAeACTBue
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebUTeNnb 0683aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHUMaTeNto, UMMNOPTEpPY pacxodbl Ha NpoBeAEeHUE 3KCNEepPTU3bl, @ TaKXKe CBA3aHHble C ee
nposegeHMemM pacxoabl Ha XpaHeHMe 1 TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [poaasey (M3roToBUTENb), YMNONHOMOYEHHAsA OpraHU3auuMa WAW  YNOJIHOMOYEHHbIN
WMHAMBUAOYANbHBIN NpeanpuUHMMaTEe b, UMMNOPTEP OTBEYaeT 3a HeJOoCTAaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBJIEH FAPaHTUIHBIN CPOK, ecv NOTPeOUTENIb OKAMKET, YTO OHW BO3HUK/AWM 4O Nepesayun Tosapa
noTpebuTento an No NpMYMHaM, BOSHUKLIMM A0 3TOF0 MOMEHTAa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHWM TOoBapa, Ha KOTOPbLIA YCTAHOB/JEH rapaHTUMHBIN CPOK, Npoaasel, (M3roToBUTEND),
YNOAHOMOYEHHAA OpraHM3auMa WAW  YNOJHOMOYEHHbIM WHAMBUAYANbHbIA  NpeanpuHMMATEND,
MMNOpPTEP OTBEYAET 33 HeZOCTaTKM TOBapa, €C/IM He [OKaXKeT, YTO OHM BO3HWKAM Nocie nepesauu
ToBapa notpebuTento BCAeACTBME HapyleHWa noTpebutenem npaBua UCNOJb30BAHMA, XPaHEHUA WK
TPaHCNOPTMPOBKM TOBapa, AeNCTBUIN TPETbUX NNL, UAN HENPEOAONUMOM CUNbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BECOM boJiee MATU KMI0rPaMmOB /1A PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT MpoAaBua
(3rotoBuTENA,  YNOJHOMOYEHHOW  OpraHM3auUMM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs pJaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpodaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauumM WAM  YNoJIHOMOYEHHOro
WMHAMBUAYANbHOTO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHWs noTpebuTens AOCTaBKa U
(vnn) BO3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLLECTBAATbCA noTpebutenem. lMpu 3Tom npoaasel,
(M3roToBUTENb,  YNOAHOMOYEHHAA  OpPraHM3aumMa  WMAM  YNOJAHOMOYEHHbIA  WUHAMBUMAYANbHbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEBUTENIO pacxoabl, CBA3AHHbIE C AOCTaBKOM U
(nnn) Bo3BPaTOM YKa3aHHbIX TOBAapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTpebutenem Tpe6oBaHUII B OTHOLWIEHUMM HELOCTAaTKOB
ToBapa

1. NoTpebutenb BnpaBe nNpenbABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K Npoaasuy (M3roToBMTEND, YNOAHOMOYEHHOM OpraHusaLMM WAW YNOJHOMOYEHHOMY
WUHAUBUAYANbHOMY MNpeanpuHMMaTeNto, UMNOPTEPY) B OTHOLWEHMM HeLOCTAaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPAHTUMHOTO CPOKa MM CPOKa FOAHOCTY.

(B pen,. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOwWeHUN TOBapOB, Ha KOTOpble FapaHTMVIHbIe CPOKN nnn Cpokn rogHOCTN He YCTaHOB/1EHDI,
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noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpebOBaHMA, eCM HeAOCTaTKU TOBapOB O6HapyXKeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6onee AnUTeNbHblE
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbIMA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl cHMCNAETCA CO AHA nepenayn ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKW UCYMUCNAIOTCA CO AHA U3rOTOBJEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHUs COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYNNeHUsA KOTOpPOro onpesenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAs M3 KAMMATMUYECKMX YCI0BMA MeCTa HaXoXKAeHus
nortpebuTenei.

Mpu npogake ToBapoB No obpasLam, Mo NoyTe, a TaKKe B C/YYanX, eCIM MOMEHT 3aKNHUeH s
[OroBOpa KynAu-MpoAaxkM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAloT, 3TU CPOKM
UCYUCIAIOTCA CO [HA [OCTaBKM ToBapa noTtpebutento. Ecan notpebutenb AuvweH BO3MOMKHOCTU
MCMO/Ib30BaTb TOBAp BC/EACTBME OOCTOATE/NIbCTB, 3aBUCALLMX OT NpoAasBLa (B 4acTHOCTWM, TOBap
HY)KZAeTcA B CMeuuasbHOM YCTAHOBKE, MOAKMIOYEHUUM UM cOOpKe, B HEM WMEIKOTCA HefoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs NMPoAaBLOM Takux ob6cToATenbcTB. ECM AeHb A0CTaBKM,
YCTaHOBKM, MOAKNIOYEHMS, COOPKM TOBapa, YCTPAHEHWUA 3aBUCALLMX OT MPOAaBLa ObOCTOATENbCTB,
BC/IEACTBME KOTOPbLIX MOTPEOUTENb HE MOXET WCMNO/Ib30BaTb TOBAp MO HA3HAYEeHWIO, ONpenenuTb
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKNOUYEHMA A0TOBOPA KYNAN-NPOAaKM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpOK rogHOCTM TOBaApa onpegendaeTca nepnoaom, NcHMcnAaemMmbim Co aHA N3rotoBsieHNA TOBapa, B
TeyeHne KOTOpOoro OH npuroaeH K MUCNONb30BaHWUIO, UK ,EI,aTOVI, A0 HactynaeHuAa KOTOPOVI TOBap
npurogeH K UCnosb3oBaHUIo.

MpoAoNKMTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. FapaHTMIHbIE CPOKM MOTYT YCTaHABAMBATLCA HAa KOMM/IEKTYIOWME U3AENUA U COCTaBHble YacTu
OCHOBHOrO TOBapa. MapaHTUItHbIe CPOKM HA KOMMNIEKTYIOLLME U3AEANA N COCTAaBHbIE YacTU UCUUCAAIOTCA
B TOM K€ NopAAKe, YTO M rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

lapaHTUIHbIE CPOKM Ha KOMMNIEKTyloWMe W34eNns U COCTaBHble 4YacTM ToBapa cuuTatoTca
paBHbIMM FAPaHTUMHOMY CPOKY Ha OCHOBHOE M34esne, ecim MHOoe He YCTAaHOBAEHO AorosBopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb TOBapa B AOrOBOPE YCTAaHOBJEH
rapaHTUMHLIN CPOK MEHbLUEW MPOLONKUTENBHOCTU, YEM FAaPaHTUMHBLIA CPOK Ha OCHOBHOE M3aesnue,
notpebuTenb BNpase NpeabaBuTb TPeboBaHMS, CBA3aHHbIE C HE4OCTaTKaMM KOMMNEKTYIOLWEro u3aenms
M COCTaBHOM 4YacCTM ToBapa, NpuM MX OOHapyKEeHUM B TeYeHWe rapaHTUMMHOro CpPOKa Ha OCHOBHOE
nsgenune, eciv MHoe He NPeayCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnrv  Ha  KOMMNeKTylouiee  u3genne  YCTaHOB/IEH  TapaHTUMHbLIA  CpoK  Bonbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpase NpeabABUTbL
TpeboBaHMA B OTHOLWEHWM HEAOCTAaTKOB TOBapa NPW YC/AOBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
nsaenna obHapyXeHbl B TeUYEHWe rapaHTUMHOIO CPOKa Ha 3TO M34e/nve, He3aBUCMMO OT UCTeYyeHun
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKa3aHHble B HacToAlLel CTaTbe, A40BOAATCA A0 CBefieHMA noTpebuTtens B MHGopmaumm
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0 TOBape, NpeaoCcTaBaAAeMOol NOTPebUTeNto B COOTBETCTBUM CO cTaTbelt 10 HacToAwero 3akoHa.

5. B cnyyanax, Korga npeaycMOTPEHHbIN AOrOBOPOM FrapaHTUMHBIA CPOK COCTaB/IAET MeHee ABYX
NeT U HeaoCTaTKM ToBapa OOHapyXKeHbl noTpebuTenem no MUCTEYEHUU FapPaHTUIMHOIO CPOKa, HO B
npeaenax [AByx JeT, noTpebuten BnpasBe npeabABUTbL NpoAdasly (u3rotosuTento) TpebosaHus,
npeaycMoTpeHHble ctaTbelt 18 HacToALllero 3aKoHa, ecn A0KaXKeT, YTO HeA0CTaTKM TOBapa BO3HUKAM
[0 ero nepenaym noTpeduTento Uam no NpMYMHam, BO3SHUKLLMM 40 3TOr0 MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHus3auMm WA YNOAHOMOYEHHOMY  MHAMBUAYANbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA40CTaTKOB, eCu
[OOKaXKeT, YTO OHW BO3HMKAW A0 Mepenayn ToBapa nNoTpebutento Mam no npuYMHam, BO3HUKLWKUM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb NpeabsBAEHO, €C/lM HeaoCTaTKM ToBapa
obHapyXeHbl MO MCTEeYEeHUW [ABYX /NeT CO [AHS nepejayM ToBapa noTpebuTtento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAyXbbl WUAM B TeYyeHMe AOecATM /JIeT CO AHA nepegayn ToBapa
notpebuTtento B C/yd4ae HEYCTAHOB/EHUA CPOKa CAyXbbl. Ecan  yKasaHHoe TpeboBaHuMe He
YOOBNETBOPEHO B TeyeHMe [ABafuaTtv JAHelW CcO AOHA ero npeabaBaeHua nortpebutenem wuam
OBHApYKEHHbI MM HegoCTaTOK TOBapa fAB/AETCA HeycTPaHUMMbIM, MoTpebuTenb no csoemy Bbibopy
BMNpaBe npeabsABUTb W3roTOBUTEN0  (YNOJHOMOYEHHOM OpraHM3auMn WAM  YNoJHOMOYEHHOMY
WMHAMBUAYANIbHOMY NpPeanpuHUMATENO, UMMNOPTEPY) MHbIe MPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJHOMOYEHHOM OpraHn3aumm
WUAWN YNOJHOMOYEHHOMY MHAMBUAYAZIbHOMY NpeanpuHUMaTeNto, UMNopTepy) 1 noTpeboBaTb BO3BpaTa
YyNaa4eHHOWN AEeHEeXHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa U3rotoButesiem (NpoAaBLOM, YNONHOMOYEHHOM
opraHusaunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, MMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAM CcpoK YyCTpaHeHMA HeAOCTaTKOB ToBapa He onpedeneH B MNUCbMEHHOM dopme
COrnaleHnem CTOPOH, 3T HeAOoCTaTKM [O/KHbl 6biTb YCTpaHeHbl M3roToBuUTENEM (NPOAABLOM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3AMEANTENBHO, TO €CTb B MUHMMA/bHBINA CPOK, OBBEKTUBHO HEOBXOAMMbIA ANA KX
yCTpaHeHua c yyeTom 06bIYHO npumeHAaemoro crnocoba. CpoK yCTpaHeHMA HeAOCTaTKOB TOBapa,
onpeaensembiii B TUCbMeHHOM GopmMe cornalleHMem CTOPOH, He MOYKET NPeBbIWaTh COPOK NATb AHEN.

B cnyyae, ecnm BO Bpems yCTPaHEHUS HeA0CTaTKOB TOBapa CTaHET OYEeBUAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B OMNpefeneHHbli CornaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IOUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCyTCTBME HEOBXOAMMbBIX ON1A YCTpaHeHus
HeJO0CTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepuanos), 060pyaoBaHUA K NOLOGHbIE MPUUMHBI
He AB/IAIOTCA OCHOBaHWEM A/1A 3aK/J0UYEHUA COTNalleHns O TaKOM HOBOM CPOKe U He 0cBobOoXaatoT oT
OTBETCTBEHHOCTU 33 HapyLleHMe CPOoKa, onpeaeneHHOro cornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 8 pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaAPOB [A/IUTENBHOrO MO/Mb30BaHMA W3roTOBUTENb, npogdasel, Anb6o
YNONHOMOYEHHan opraHM3aumsa UAM YNONHOMOYEHHbIM UHANBUAYANbHbIN NpeanpuHMMaTeNb 06a3aHbl
npu npeabsBAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHeBHbI CPOK 6e3Bo3mesaHo
npeaocTaBuUTb NOTPebUTEN0 Ha Nepuoj PemMoHTa TOoBap A/IMTE/NIbHOro Mo/b30BaHUA, 06s1adatoLLnit
3TUMM K& OCHOBHbIMMK NOTPEBUTENBCKMMM CBOMCTBaMK, obecrneums A0OCTaBKy 3a CBOW cyeT. lMepeyeHb
TOBApoOB A/IMTE/IbHONO MNONAb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHWE He pacnpoCTpaHAeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon degepauum.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)
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3. B cnyyae ycTpaHeHMs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoasieBaeTcA Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WCMO/Ab30BascA. YKasaHHbIA nepuos, UCHUCAAETCA CO AHA
obpalleHua notpebutensa c TpeboBaHnem 06 ycTpaHeHMMU HeAOCTAaTKOB TOBapa A0 AHA Bblaayn ero no
OKOHYaHUK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAs OpraHuM3auus
WUAW YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA MpegnpuUHUMaTenb, Mmnoptep) oba3aH npesocTaBuTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 aate obpaweHns noTpebutena c TpebosaHmem o6
YCTpaHeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayy ToBapa notpebutenem ans
YCTpPaHEeHWA HeLOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTaTKoB ToBapa C WX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTansax, matepuanax) U o AaTe Bblgayuum ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHWa Heao0CTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHEHUN HeJOCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWErO U34EeNNA UK
COCTAaBHOM 4YacTM OCHOBHOFO W34enMUsl, HAa KOTOpble YCTAHOBAEHblI rapaHTUIMHbLIE CPOKW, Ha HOBble
KOMMN/EKTylOWee M3AE/IME AN COCTaBHYH YacTb OCHOBHOMO M34enus YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOoAO0NXKUTENbHOCTM, YTO M HA 3aMeHEHHble KOMMNEKTYOLWEee U3LeNUe UAN COCTaBHYHO
YacTb OCHOBHOFO W34eNUA, eCAM WHOe He npeayCMOTPEHO [AOroBOPOM, W TFapaHTUMHBIA CPOK
NCYUCNAETCA CO AHA BblAa4YuM NoTpebUTe N0 STOro TOBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 21. 3ameHa ToBapa HeHag1eXalero Kayecrsa

1. B cnyyae obHapyKeHuA notpebutenem HeAOCTaTKOB TOBapa W NpeabaBieHus TpeboBaHMA O
ero 3ameHe npojaBsel, (M3roToBUTENb, YMOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMUe ceMu AHet
CO [OHA npegbsAB/eHMA YKasaHHOro TpeboBaHWsa noTpebuTenem, a npuM  HeobxoaAMMOCTH
OOMNOJIHATENBHOW MPOBEPKM KayecTBa TaKOro ToBapa NpogaBuLoOM (M3roToBuTesieM, YynosHOMOYEHHOM
opraHusaumein MAM YNOAHOMOYEHHbIM WHAMBMAYANbHbIM MPeAnpUHMMATENEM, MMNOPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOro TpeboBaHuA.

Echm y npopasua (M3FOTOBMT€I’IFI, ynonHomoquHoﬁ opraHnsaumm wnanm ynoaHOMOYEHHOIO
MHONBUNAYaNbHOIro npeanpuHmaTens, wvmopTepa) B MOMEHT npeabAB/ieHnA TpeﬁoBaHMﬂ OTCYyTCTBYET
HEO6XOAMMbIﬁ AnA 3aMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposeageHa B TeyeHUe mecAla CO AHA
npeaobABneHNA Takoro TDE6OBaHMﬂ.

B pailtoHax KpailtHero CeBepa M NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa NoANEKUT YL0BAETBOPEHWNIO MO ero 3aABAEHUI0 B CPOK, HEOBXOAMMBIN 418 oYepesHOi
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW pailoHbl, B C/lyyae OTCYTCTBMA Yy NpoAaBLa (M3roToBuTens,
YMNO/AHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOrO MpeanpuHUMaTens,
nUmnopTepa) He06X04MMOTo AN 3aMeHbl TOBapa Ha AeHb NpeabABAeHMA YKazaHHOro TpeboBaHuA.

Ecnun pns 3ameHbl ToBapa Tpebyetca 6osee cemun gHen, no TpeboBaHUO NOTpebUTENA NpoaaBeL,
(u3rotoBuTEeNb NMBO YNOAHOMOYEHHAA OpPraHM3auUMAa WAM  YNOAHOMOYEHHbIA WMHAMBUAYANbHbIN
npeanpuHMMaTenb) B TeyeHue Tpex AHel Co AHA npeabaBneHua TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3803Me34HO NPeaoCcTaBUTb NOTPEBUTENIO BO BPEMEHHOE MO/Nb30BaHME Ha Mepuod 3aMeHbl TOBap
ONVTENbHOro NO/b30BaHMA, 06/1a4atoWmMit 3STUMM XKe OCHOBHbIMWU MOTPEBUTENbCKMMU CBOMCTBaMMU,
obecneunB ero AOCTaBKy 3a CBOW CYeT. OTO NPaBM/IO He PaCMpOCTPaHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALLEro 3aKoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1eXKallero KayecTsa 40/1XKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUWHBLIA CPOK WMCYUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
norpebutento.
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CtaTba 22. CpoKM yA0BNEeTBOPEHUA OTAENbHbIX TpeboBaHuit noTpebutens
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o CopasMmepHOM YMEHbLUEHUM MOKYMHOM LieHbl ToBapa, BO3MELLEHUM
pacxo4o0B Ha MCMpaB/eHMe HeAOoCTAaTKOB ToBapa noTpebutenem uaM TPETbUM JINLOM, BO3BpaTe
ynaayeHHOM 3a ToBap AEHEXKHOM CyMMbl, @ TaKKe TpeboBaHMEe 0 BO3MeELLEHUN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCAeACTBME MPOAANKM TOBapa HEHaA/ieXallero KadectBa /MO0 npeaocTaB/ieHUs
HeHaafnexallei MHpopmaumm O ToBape, NOA/NEXaT YyAO0BNETBOPEHWUIO NPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHusauuen UaM YNOJAHOMOYEHHbIM WHAMBMAYA/IbHBIM MPeAnpUHUMATENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNEeHUA COOTBETCTBYOWEro TpeboBaHums.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3rotoBUTeNsA, YNOJIHOMOYEHHOW OpraHusauumM Uam
YNONHOMOYEHHOFO UHAUBUAYANIBHOIO NpeAnpuUHMMATeNsi, MMNopTepa) 3a NPOCPOYKY BbINONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HEeBbINOJIHEHWE (334€eP!KKY BbINONHEHMA) TpeboBaHWA NOTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pPemoHTa (3ameHbl) aHanorM4yHOro TOBapa npoaasel, (M3roToBUTENb, YNONHOMOYEHHas
opraHM3auma UM ynoJIHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMNOPTEp), AOMNYCTUBLLMIA
TaKue HapyLleHus, ynaadnmBaeT NoTPebuTeto 3a KaxKablii AeHb MPOCPOUYKM HEYCTONKY (NeHto) B pasmepe
OZHOrO MPOLLEHTA LeHbl TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEW B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [OO0MKHO 6bl10 BbiTb  YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTENEM,
MMMOPTEPOM), B AeHb A06POBOLHOMO YA0BAETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbiHECeHUA
cyaebHoro pelleHus, ecnun TpebosaHue 406p0OBONLHO YA0BNETBOPEHO He 6bino.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoHEHUA TPeboBaHUI NOTpebuTeNna B CPOKM, NPeaycMOTpeHHble cTatbamm 20 -
22 HacToAlero 3akoHa, NoTpebuTenb BNpasBe NO CBOeMy BblbOpPY MNpeabABUTb MHble TpeboBaHMS,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactsMA HapyweHUA NPOAABLOM CpPOKA nepegauyn npeaBapuTenbHO
onJlayeHHOoro ToBapa norpeburento
(eBegeHa depepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaxun, npeaycmatpusatolmii 06A3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBApP, AO/IKEH COAEPKaTb YC/0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesibHOM oniaTbl B onpeseneHHoOM
[OrOBOPOM KYNAN-NPOAAXKM pasmepe, He UCMOoAHUA 06A3aHHOCTb MO Nepeaade ToBapa Notpebutento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepegayn onaa4eHHOro Tosapa B yCTaHOB}'IEHHbIﬁ UM HOBbIN CpOK,;
BO3BpaTa CyMMmbl npe,u,BapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro NpoaasUoM.

an 3TOM I'IOTpE6I/ITeﬂb Brnpase I'IOTpGﬁOBaTb TaKXe MNOJHOro BO3MelWeHUA Y6bITKOB,
NMPUYMUHEHHDBIX emy BCneacrtene HapyweHuA YCTAaHOBJIEHHOINoO 0rosopom Kynn-npodaXn Cpoka
nepegadyun npeasapuTesibHO ons1ia4eHHOro ToBapa.
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3. B cnyyae HapyweHMs YCTAHOB/IEHHOTO [AOrOBOPOM KyMAW-NPOAaKM CpoKa nepeaaun
npeasapuTesibHO OMNMaYeHHOro ToBapa MOTpebuTento npoaasel, ynaaduMBaeT eMy 3a Kaxapli AeHb
MPOCPOYKN HEyCTOMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTA CYMMbl npeaBapuTesibHOW onaathbl
ToBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kynau-npoaakn nepegaya tosapa
notpebutento AomKHa bbiia 6biTb OCYLLECTBAEHA, A0 AHA Nepedayn ToBapa notpebuTento uan Ao AHA
yaosnetsopeHusa TpeboBaHMA NoTpebutena o Bo3BpaTe eMy NpeaBapuUTe/IbHO yNaadeHHON UM CYyMMbl.

Cymma B3bICKAHHOW nOTpebuTeNnem HeycToMKM (MeHW) He MOXKEeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4, TpeboBaHWA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMM
ybbITKOB MnoasiexaT yAoBNAETBOPEHUIO MPOAABLOM B TeYeHWe AecATM AHel co AHA npeabABieHuA
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, yCTaHOB/AEHHbIE MYHKTOM 2 HACTOALLEM CTaTbW, He nogsexart
YOOBAETBOPEHUIO, €CAN MNpPOoJaBel, AOKAXKeT, 4YTO HapylleHWe CPOKoB nepegayn nortpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWWIO BCAEACTBME HEMPEeoAo/IMMON CUAbl UAN MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaANeKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TOBAP 3TOM *Ke MapKKU (3TUX Ke Moaenu u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpun 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOM Ke ToBap APYron mapku (moaenu,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NOAJIeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAoCcTaBAeHHOro
B3aMeH, NoTpebuTenb A0MKEH [ONNATUTL Pa3HULY B LLEHAX; B C/ly4ae, eCAu LeHa ToBapa, NoaJjiexKallero
3aMeHe, Bbllle LEeHbl TOoBapa, MPeAoCTaB/EHHOrO B3aMeH, pa3HWUA B LLEHAx BbIMJIaYMBaeTCA
notpebutento. LleHa ToBapa, noasexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa M LeHa
nepeaaBaemoro B3aMeH TOBapa ONPeAesiAlTCA Ha MOMEHT BbIHECEHMA CyAOM pPeLeHUA O 3amMeHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B ciyyae npenbsaBaeHUA notTpebutenem TpeboBaHUA O COPaZMEPHOM YMEHbLUEHWUW MOKYMHOWM
LeHbl ToBapa B pacyeT NPMHMMAETCA LieHa ToBapa Ha MOMEHT MNpeabaBAeHuUA noTpebuTenem
TpeboBaHMA 06 YLEHKE UK, eCIN OHO A06POBO/ILHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peleHna 0 CopasmMepHOM YMEHbLIEHMUMW NOKYNHOW LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUSA
pasHuLUbl MeXay LLeHOW ToBapa, YCTaHOBIEHHON A0roBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUA TaKoro TpeboBaHMA UK, ecim TpeboBaHue A0BPOBOAbHO He
YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEeHMA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-$3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero KayecTsa, NPOAAHHOrO B KpeauT, notpebutento
BO3BpalLAeTca ynaadeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH0 BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakKe BO3MeLLaeTcsa naaTa 3a npegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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6. B cnyyae Bo3BpaTa ToBapa HeHaAeXKallero Kadyectsa, NnpuobpeTeHHOro notpebutenem 3a cyer
notpebutenbckoro Kpeauta (3aiima), npogasel, ob6A3aH BO3BPaTUTL NOTPEbUTENIO ynAayYeHHY 3a
TOBap [IEHEXHYI0 CYMMY, a TaK}Ke BO3MECTUTb yniayeHHble NoTpebuTenem nNpoLUeHTbl U UHbIe NaTeXu
no AOroBopy NOTPebuTenbcKoro KpeauTa (3ama).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MNpaBo noTpebutens Ha o6meH ToBapa Hag/1eXKallero Kayecrsa

1. NoTtpebutens BNpaBe 0O6MeEHATb HEMPOAOBOJILCTBEHHbIA TOBAP HaA/eXKallero KayectBa Ha
aHaNOrMYHbIM TOBAp Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpUobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

r|0Tpe6VITenb MMEET NpPaBoO Ha obmeH HENpPoA0BO/IbCTBEHHOIO TOBapa HaaeXaWero Ka4ecrtea B
Te4YyeHne 4YeTbipHaguaTn ,D,HEVI, HE CYUTaA OHA ero NoKynkKu.

O6bMmeH HenpoaoBO/IbCTBEHHOrO TOBapa HaA/1eXKallero KayecTsa MPOBOAUTCHA, €CAN YKasaHHbIM
TOBap He 6bla B ynoTpebieHMn, CoXpaHeHbl ero ToBapHbIN BMUA, NOTPEbUTENbCKUE CBOCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLMIA
ONNaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTena TOBAPHOrO YeKa UM KacCOBOro YekKa
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBMAETENIbCKME NMOKA3aHUA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He MOA/EXALLMX 0BMEHY MO OCHOBaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpeburens
K NpoAasLy, NoTpebuTens BNpase 0TKa3aTbCA OT UCMOJIHEHUA A0rOBOPA KyMN/IM-NPOAAXKU U NoTpeboBaTb
BO3BpaTa ynja4yeHHOM 3a yYKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
ynNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpeayCMOTPeH npu
MOCTYN/JIEHUN aHa/JIOTMYHOTO TOBapa B Mpogaxy. poaaBey, 06s3aH HesamenUTENIbHO COOBLWIUTL
noTpebuTe o 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NpoAasKM MOMKET ObiTb 3aKA0YEeH Ha OCHOBAaHUM O3HAKOMJIEHUA
notpebuTena c NpeasiorKeHHbIM NPoAaBLLOM ONUCAHUEM TOBapa NOCPeACTBOM KaTanoros, MPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEeCTB CBA3U (TeNeBU3MOHHOW, MOYTOBOW, PaAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAIOWMMM BO3MOXKHOCTb HEMNoCPeACTBEHHOrO O03HAKOMJIEHMA MoTpebutens c ToBapom Nnbo
obpasuom ToBapa NpW 3aKAKYEHUWU TaKOro A0rosopa (AUCTaHUMOHHBLIA cnocob npoaaxku ToBapa)
cnocobamm.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MpopaBuom [0 3aKIOYeHWa [orosopa JO/KHA 6ObiTb npepocTaBieHa noTpebutento
MHPopMauua 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoXKAeHws)
NpoAaBua, O MecTe M3roTOB/JIEHUA TOBApa, O MOJHOM GUPMEHHOM HAaUMEHOBaHUM (HAaMMEHOBAHMM)
npoZasua (usrotoBuTens), o LeHe U 06 ycnoBuAX NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
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Cﬂy)'K6bI, CpOKe rogHoCTHn " FapaHTVIﬁHOM CpPOKe, 0 nopAaKe onnaTbl TOBAapa, a TakXKe O CPOKe, B Te4eHne
KOTOporo AEﬁCTBVET npeanoxeHume o 3akKno4YeHnn Jorosopa.

3. MNoTpebuTento B MOMEHT AOCTaBKM ToBapa A40/1KHa bbiTb B TMCbMeEHHOW Gpopme NpeaocTasieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTatbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeaycmMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MNoTtpebuTtenb BnpaBe OTKa3aTbCA OT ToBapa B /oboe Bpems A0 ero nepeadu, a nocne
nepegauyn ToBapa - B TEYEHUE CEMU JHEN.

B Cnydae, ecnum VIH(I)OpMaLI,MFI O nopAaake M CpOKax BO3BpPATa TOBapa Hajd/1eXKallero Ka4ecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpE6MTEI'Ib Bnpase
OTKa3aTbCA OT TOBApa B Te4eHUeE TpeEX MmecAL,eB C MOMEHTA Nepeaayvn ToBapa.

Bo3BpaT ToBapa Hajg/ierKallero KayectBa BO3MOMKEH B C/yvyae, €C/IM COXPaHEeHbl ero TOBapPHbIM
BUA, NOTPebUTeNbCKME CBOICTBA, a TaKKe [AOKYMEHT, MOATBep:KAatoWwmii GaKT U yCcnoBuA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBMe y noTpebutens AOKyMeHTa, noAatsep:aatowero ¢akT M ycnosus
MOKYMKW TOBapa, He /IMLIAET ero BO3MOXHOCTM CCbINaTbCA HA ApYyrMe AoKasaTenbctsa NpuobperteHus
TOBapa y AaHHOro npogasLa.

MoTpebutens He BhNpaBe OTKa3aTbCA OT ToOBapa HaA/IeKallero KauvyecTBa, WMEIOLLEro
WMHOMBUIOYANbHO-ONPeAeNeHHble CBOMCTBA, €CAM YKasaHHbIA TOBap MOXKeT 6biTb MCNOAb30BaH
NCKNIOUYUTENBHO NpUobpeTatowmm ero notpebutenem.

Mpyn oTKase noTpebuTens oOT ToBapa NpoAaBsel, AOMXEH BO3BPaTUTb €My [EHEXHYID CyMMY,
ynnadeHHyto notpebutenem no A0roBopy, 3a WMCKAOYEHMEM PacxodoB Npodasua Ha AO0CTaBKy OT
notpebutens BO3BPALLEHHOrO TOBapa, He No3gHee Yem 4yepes AecATb AHEM Co AHA npeabABaeHUs
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. MocneactsvAa npoja)kM ToBapa HEHaA/ieXKallero KavyecrtBa AMCTAHUMOHHbIM crnocobom
NpPoAaXM TOBapa YCTAHOBAEHblI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMM cTaTbammn 18 - 24 HacToAwero
3aKoHa.

Crartba 26.2. [paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npofaxkn OTAeNbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBUTeNbCcTBOM PoccuiicKom
depepaunn.

nasa lil. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPAaBUIAMU BbIMOJHEHUS OTAE/bHbBIX BUAOB PaboT (OKasaHUs OTAe/bHbIX BUA0B yCayr)
WY JOTOBOPOM O BbINOJIHEHUW PAaboT (OKasaHUK ycayr). B forosope o BbINOJHEHUW pPaboT (OKasaHWK
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHUs ycayrn), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpeayCMOTPEH, a TaKXKe CPOK MeHblei NPOoAO/IKUTENBHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINOJIHEHMA PaboTbl (OKasaHWA yCayrn) MOXKeT onpepensaTbca AaTtol (nepuogom), K
KOTOPOW [0/1}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycnyru) unm (n) aaton (nepmuoaom),
K KOTOPOM UCNOMHUTENb AO/XKEH NPUCTYNUTD K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cniyyae, ecam BbiNnosHeHWe paboTbl (OKa3aHWe yCayr) OCyLLeCTBAAETCA MO YacTam (LOCTaBKa
nepuoamMyYeckon nevyatm, TexHUYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [0rosopa o
BbINOJIHEHUN pPaboT (OKasaHWKM ycayr), OOKHbI NPeaycMaTpuBaTbCA COOTBETCTBYHOWME CPOKU
(nepvoapl) BbINOAHEHMA TaKMX PaboT (OKasaHuUA ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaK¥Ke CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUYHbIE CPOKN).
(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

Cratba 28. MNMocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HEeHUA pPaboT (oKasaHusA
ycnyr)

1. EcAm ucnonHWUTeNb HAPYLWIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrmM) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKazaHMA ycayru) u (MamM) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCAyrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA YCAYrn) CTaNo OYEBULHbBIM,
YTO OHa He ByaeT BbINOMHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOpPY BNpase:

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HA4YMTb UCMOAHUTESIO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYnThb BbINOJHEHWE paboTbl (OKa3aHWe yCAyrM) TPEeTbMM MUaM 33 PasyMHY0 LUEHY MAW
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPEBOBaTh OT UCMOHUTENNA BO3MELLLEHNA NOHECEHHbIX PacXoA08;

noTpeboBaTb YMeHbLLEHWA LEeHbl 3a BbiNo/HEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycnyrum).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNotpebutenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX €My B
CBA3U C HapyLLleHMEM CPOKOB BbINOJIHEHMS PaboTbl (OKasaHuA ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTENEM HOBbIE CPOKM BbIMNOJHEHUS pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUM ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBbIX CPOKOB I'IOTpE6VITe}'Ib Bnpase npeabABUTb UCNONHUTENIO WUHbIE
TPE6OBaHMFI, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbIiNno/NHEHHOM paboTbl (OKa3aHHOW yCayru), Bo3Bpallaeman nNoTpebuTento Npu oTkase ot
WCMNOJIHEHUS O0roBOpPa O BbINOJSIHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe Yy4yuTbiBaeman Mnpu
YMEHbLUEHUU LeHbl BbINOJAHEHHOW paboTbl (OKasaHHOW ycayru), onpeaenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT UCMOJIHEHUA AOrOBOPA O BbIMOJHEHUMN PAbOTLI (OKa3aHWK YCAYrKn) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCe BbINOMHEHUA PaboTbl
(oKaszaHMA ycayru), a TakKe NaaTbl 3a BbIMNOJAHEHHYIO PaboTy (OKasaHHY YCAyry), 3a UCKAOYEHWEM
cnyyan, ecnm notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHYy ycayry).
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63aL, cKkNoUeH. - PesiepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

5. B ciyyae HapylweHWa YyCTaHOBJ/IEHHbLIX CPOKOB BbIMOAHEHUS PaboTbl (OKasaHwA ycnyru) uam
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Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTE/b
yniaunsaeT NoTpebuTeNto 3a Kaxapli AeHb (Yac, ecv CPoK onpeesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMOAHEHUA PaboTbl (OKa3aHWA ycayrM), a ecau ueHa
BbINOJIHEHUA PaboTbl (OKasaHWA YCAyrn) LOrOBOPOM O BbIMNOSHEHUM PaAbOT (OKa3aHUWM yCayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM PaboOT (OKasaHWUM YCAYr) MexKay
notpebuTenem n UCNOJHUTENIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKHY (NeHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BbiNno/NHeHMA paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBaETCA 3a KaxAdpbli AeHb (4ac, ecnn Cpok onpeaeneH B 4acax) MPOCPOYKM BNAOTb A0
Hayana BbINOAHeHUA paboTbl (OKasaHWA ycayrn), ee 3Tana MAUM NpeabABAEeHUA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsn) 3a HapylweHWe CPOKOB OKOHYAHWUSA BbINOJIHEHUA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciiM CPOoK onpeneneH B yacax) NPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WaM NpeabABAeHUA noTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebuTenem HeycTonKku (MeHn) He MOXKET MPeBbiWaTh LLeHy OTAE/IbHOro
BMAA BbINOJIHEHMA PaboOTbl (OKasaHWA ycayrn) uam obLLyo LeHy 3aKasa, eCc/M LEeHa BbIMOJHEHUS
oTZeNbHOro BUAA paboTbl (OKasaHwA ycayrn) He onpegeneHa AOrOBOPOM O BbINMOJHEHUU PaboTb
(okasaHuu ycnyrn).

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXo4A W3 LEeHbl BbiNOAHeHMsA paboTbl (OKasaHus
YCAyru), a ecnun ykasaHHas LUeHa He onpejenieHa, ucxoaa M3 obliel LeHbl 3aKasa, CyLLecTBOBaBLIEN B
TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebutens AoKHO 66110 6biTb YA0BNETBOPEHO UCNONHUTENIEM B
AeHb [06pOBONLHOMO YAOBNETBOPEHUA TaKoro TpeboBaHWMA WAM B AeHb BbIHECEHMA cyaebHoro
pelweHua, ecnmn TpeboBaHue noTpebuTtenn Ao6poBOIbHO YA0BAETBOPEHO He 6bisio.

6. TpeboBaHWAa noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacTosAllei cTaTbu, He noanexar
YAOBNETBOPEHMWIO, €C/IM WCMOJIHWUTE/Ib [OKa)KEeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHMA pPaboThl
(oKasaHmsa ycayrn) npounsoLuno BCaeACTBUE HEMPEOAO0MMON CUlbl UK MO BUHE noTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o06HApPYXEHUM HEAOCTAaTKOB BbIMNOJHEHHOU pPaboTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb npu oBHAPyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBarth:

6e3B03Me34HOI0 YCTPaHEeHMA HEeAOCTAaTKOB BbINONHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEFO YMEHbLIEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3BO3N\e3AHOFO n3rotTossieHUA ,El,perﬁ Beuwun M3 oA4HOPOAHOIo Mmatepuana Takoro e Ka4yectsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6I/ITeﬂb 0b6a3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnosiHnTenem Bellb,

BO3MELLEHUS MOHECEHHbIX MM PacxXoZoB MO YCTPAHEHWIO HEeAOCTATKOB BbINOJAHEHHON pPaboTbl
(oKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMMN.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3me3gHOM YCTPaHEHMM HeAoCTaTKos, 06
M3roTOBNEHMM AOPYrOA BEWM MAM O MOBTOPHOM BbINOAHEHMM pPaboTbl (OKa3aHUKM yCayru) He
0cBO60XKAAET UCNONHUTENSA OT OTBETCTBEHHOCTM B pOpMe HeyCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHMA
BbINOAHEHUA paboTbl (OKasaHuMA ycayru).
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(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA OOrOBOPa O BbIMOAHEHWWU PaboTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOJIHOrO BO3MELLLEHMA YObITKOB, €C/IN B YCTAHOBJ/IEHHbIV YKa3aHHbIM J0OrOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He yCTpPaHeHbl MUCMOJIHUTENEM.
MoTpebuTenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHMU PaboTbl (OKasaHUK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe HeA0CTaTKN BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/AIEHMA OT YCAOBMIA AOrOBOpa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOMO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMy B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW paboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BNeTBOPEHNA COOTBETCTBYIOLMX TpeboBaHMil NoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpalLiaemas noTpebuTento Nnpu oTkase or
WCMOJIHEHUS1 [0roBopa O BbINOJHEHUM PaboTbl (OKa3aHMM yCAyrKM), a TaKKe y4yuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NP MPUHATUM BbINONHEHHOM PaboTbl (OKa3aHHOM YCAYrM) UAK B XOAe BbINOHEHUA
paboTbl (oKkasaHua ycayrn) nmMbo, ecam HEeBO3MOXHO O6HapYXWUTb HeAOoCTaTKU NpU  MNPUHATUK
BbINO/IHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4eHUe CPOKOB, YCTaHOBAEHHbIX HACTOALLMM MYHKTOM.

MNoTpebutenb BhnpasBe nNpeabaBAATb TpeboBaHWA, CBA3aHHble C HEAOCTAaTKAMWM BbIMNOJHEHHOW
paboTbl (OKasaHHOWM ycayru), ecan OHWM OBHAPYKEHbl B TEYEHWE TAPaHTUMMHOINO CPOKa, a MpU €ero
OTCYTCTBMM B pPasyMHbIit CPOK, B Npegenax ABYX JIeT CO AHA NPUHATUA BbINOJHEHHON pPaboTbI
(oKkasaHHOM ycnyru) Mam NATM NeT B OTHOLIEHUM HeAOCTaTKOB B CTPOEHUMU U UHOM HEeABUMKUMOM
MmyLlecrtse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oOTBEYaeT 33 HEeAOCTaTKM paboTbl (yciyru), Ha KOTOPYH He YCTaHOBJEH
rapaHTUMHbLIA CPOK, eciu NoTpebuTenb OOKAXKET, YTO OHW BO3HMKAM A0 €e MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/AEH rapaHTUMHbLIA CPOK, WUCMONHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IM He OO0KAXKET, YTO OHU BO3HMKAM Mnocne NPUHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyLUeHWUs MM MPaBUA WUCMOAb30BaHWMA pesyabTata pabotbl (ycayru),
OeNCTBUIN TPETbUX UL, NN HENPEOAONMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasax, Korga npeaycCMOTPEHHbIN AOrOBOPOM FapaHTUIMHBIA CPOK COCTaB/AET MEHee ABYX
NeT (NATK NeT Ha HeABUXMMOE MMYLLLECTBO) M HeZoCTaTKM paboTbl (ycnyru) obHapy»KeHbl noTpebutenem
Nno UCTeYEeHUU rapaHTUMHOro CPOKa, HO B Mpedenax AByX NeT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTenb BNpaBe NpeabaBUTb TpeboBaHMUA, NPeayCMOTPEHHble NYHKTOM 1 HacToALLel CTaTbU, ecau
OOKaXKeT, YTO TakMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesynbTaTa paboTbl (ycayru) uau no
NPUYMHAM, BO3HUKLLMM A0 STOrO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTAaTKOB paboTbl (yciyru) notpebutens Bnpase
npeabaABUTb UCMONHUTENIO TpeboBaHMe 0 6e€3BO3Me3AHOM YCTPaHEeHMM HeAOoCTaTKOB, eCU AOKaXeT,
YTO HEAOCTATKM BO3HUKAN A0 NPUHATAA UM pesyabTaTta paboTsbl (YCayr) Uam No NpUYMHaM, BOSHUKLLNM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOXKeT BbiTb NPeAbABNEHO, eC/IM TakMe HeAoCTaTKM 0BHapyKeHbI
No MCTeYeHUM AByX NeT (NATM NeT B OTHOWEHUU HEeABUKMMOTO MMYLLECTBA) CO AHA MPUHATUSA
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pesynbTata paboTbl (ycayru), Ho B npefenax yCTaHOBAEHHOro Ha pesynbtat paboTbl (ycnyru) cpoka
CNyX6bl UNN B TEeUEHME [ECATU NIET CO AHA NPUHATUA pe3ysibTata paboTsl (ycnyru) notpebutenem, ecnm
CPOK CNy»Kbbl He ycTaHoBNeH. Eciv gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeyeHMe ABaALaTh AHel
CO AHA ero npeabvaBaeHMA notpebutenem munnm obHapyKeHHbIN HeJOCTaTOK ABAAETCA HEYCTPaHUMbIM,
noTpebuTenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

Bo3mMmelweHNA MOHECEHHbIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNNIaMU UNN TPETbUMU TN AMU;

OTKasa OT WMCMNOJIHEHWA [0roBOpPa O BbINOAHEHUW PabOTbl (OKa3aHUW YCAyrM) U BO3MELLEHMUA
yObITKOB.
(B pea,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM yCTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMNONHUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoudeH. - PegepanbHbiii 3aKoH oT 17.12.1999 N 212-93.

HasHayeHHbI noTpebuTenem CPOK YCTpaHEeHWUA HeLOoCTaTKOB TOBapa YKasbliBAaeTcs B [OroBope
MAM B WMHOM TOAMMCLIBAEMOM CTOPOHaMM AOKYMeHTe /Mbo B 3asBNEHWM, HaANpPaBAEHHOM
noTpebutenem UCNoaHUTeNto.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACcTOAWENW CTaTbell CPOKOB YCTPAHEHUA HeLOCTAaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOWM yCAyrn) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NPOCPOYKMN HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCUUCIEHUS KOTOPOWN ONpesensioTcs B COOTBETCTBUM
C NyHKTOM 5 cTaTbm 28 HacToAwwero 3akoHa.

B cnyyae HapylweHMs yKa3aHHbIX CPOKOB MOTpebuTtenb BnpaBe NpeabaABUTb UCMOSHUTENO MHble
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHBIX TPe6oBaHUiIi noTpebutens

1. TpeboBaHusas noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyHo
YyCNyry), o BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEeAO0CTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOW
YCNYr1) CBOMMM CUAAMU UAK TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboTy (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YOBITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABEHMA COOTBETCTBYOLWEro TpebosaHums.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOB/EHWW APYrOW Bewu u3 0A4HOPOAHOrO
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbIMOJHEHUWU PaboTbl (OKasaHMKM ycayru) nognexar
YA0B/NIETBOPEHUIO B CPOK, YCTAHOBJ/IEHHbIN A1 CPOYHOTO BbIMOJHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHWUM PaboTbI
(oKazaHMK ycayru), KOTopbIN Bbl HEHAANEKALLLE UCMIONHEH.

3. 3a HapyweHWe NpeayCMOTPEHHbIX HACTOALLEN CTaTbeill CPOKOB YAOB/NETBOPEHUA OTAENbHbIX
TpeboBaHMI1 NoTpPebUTeNAa WUCNOAHWUTENb YNAaunBaeT NOTPebMTento 3a Kaxapli [AeHb MNPOCPOYKM
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HeycToMKy (NeHto), pasmep 1 NOPAAOK UCUMUCIEHUSA KOTOPOWN ONpeaensitoTcs B COOTBETCTBMU C MYyHKTOM
5 cTatbu 28 HacTosLlero 3aKoHa.

B cnyyae HapyLleHUsA CPOKOB, YKa3aHHbIX B NMyHKTax 1 1 2 HacToswel ctaTb, NOTPebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeaYCMOTPEHHbIe NYHKTOM 1 cTaTbk 28 1 NyHKTamm 1 u
4 ctatbn 29 HacToAwWwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT UCMOJIHEHUA [O0roBOpa O BbINOAHEHUM pabor
(okasaHuu ycnyr)
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BnpaBe OTKa3aTbCA OT UCNOJIHEHUNA A0roBopa O BbIMNOJIHEHNA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVI‘-IeCKVI NMOHECEHHbLIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOroBopy.

CrtaTtba 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHON AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEPAan UAK NPUBIM3UTENbHAA CMeTa.

CocTaB/ieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEebUTENs I UCNONHUTENS 06A3aTENbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/MYEHMA TBEPAOM CMETbl, a noTpebuten - ee
YMEHbLUEHUA, B TOM YMCAe B C/yd4ae, KOrda B MOMEHT 3aK/lo4YeHWs [0roBopa MCKAKYanachb
BO3MOXHOCTb NPeAyCcMOTPETb MOHbIN 06beM Noaneskallmx BbiNoHeHUo paboT (oKasaHUIo ycayr) uam
HeobXoAMMbIX ANA 3TOrO Pacxoos.

McnonHutens umeeT npaso TpeboBaTb YBENMYEHUA TBEPAOM CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHUM CTOMMOCTM MATEPMANoB M 0OOPYAOBaHUA, NPEAOCTAaBAAEMbIX UCMOAHUTENEM, A TaKkKe
OKa3blBAaeMbIX eMy TPETbUMMU NULAMM YCAYT, KOTOPOE Henb3a ObIN0 NPesyCMOTPETb NPU 3aKAOUYEHUN
porosopa. MNpu oTkase notpebutens BbINOJAHUTL 3TO TPebOBaHWE WUCNONHUTENb BrpaBe PaCTOPrHyTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnmM  BO3HMKAA HeObBXOAMMOCTb  BbIMOJIHEHMSA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
OOMNOJIHATENbHBIX YCYT) U NO 3TOM MPUUYUHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBIU3UTENBHON CMETHI,
ncnosHuTenb 0b6a3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutena. Ecam notpebutens He gan
cornacue Ha npesbileHne NpubN3UTENbHOM CMETbI, OH BNpPaBe OTKa3aTbCs OT UCMOJIHEHWUA 4OroBopa.
B 3TOM C/ly4yae MCNONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaatsbl LEeHbl 3a BbINOJHEHHYO paboTty
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavslwnii  notpebutens o  HeobxoaumocTu
NpPeBblleHUs NpUbAN3UTENbHON CMeTbl, 0653aH WMCMONHUTbL AOroBOpP, COXPaHAA MNpPaBO Ha onjaTty
paboTbl (ycnyru) B npegenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHyo 4OrOBOPOM O BbINOJAHEHUN PaboThl,
N3 CBOEro matepmana U CBOMMM CPeACTBAMU, ECIN MHOE HE NPeayCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHutens, Hpe,D,OCTaBMBUJMﬁ matepunan anAa BblNOJIHEHUA p360TbI, OTBE4YaeT 3a e€ero
HeHaaneXallee KadyeCTtBO No npasuiam 06 OTBETCTBEHHOCTU npogasBuUa 3a TOBApbl HeEHad/1eXKallero
Ka4yecTBa.
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnonHUTeNsA onaavymMeaeTca NoTpebutenem npu 3aKNOYEHNN YKa3aHHOMO A0roBopa
MOJIHOCTbIO WAW B pa3Mepe, YKasaHHOM B [JOrOBOPE O BbINOJAHEHUM pPaboTbl € yCA0BMEM
OKOHYaTe/IbHOro pacyeta Npu noaydyeHnMn notpebutenem BbINOAHEHHOW UCNOAHUTENEM PabOoTbl, ecau
WMHOM NOPAJOK PACYETOB 3a MaTeEPMAN UCMONHUTENA HEe NPEeAYCMOTPEH COralleHUEM CTOPOH.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4anax, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJHEHUU PaboTbl, MaTepuas MOXKeT bbiTb
npefocTaBneH UCMNoAHUTeNem noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NUCNONTHUTENA U HeO6X0,CI,MMb|e AnAa BbINOMHEHUA pa6OTbI TEXHNYECKNEe cpencrsa,
MHCTPYMEHTbI 1 Npo4vyee A0CTaBNAKTCA K MeCTy BbINOJIHEHUA pa60T UCnonHUTeNnem.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewbto) notpeburens

1. Ecv paboTa BbINOAHAETCA NOMHOCTbIO WM YacTUYHO M3 MaTepuana (c Belplo) notpeburens,
MCMOJIHUTE b OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLin) U NpaBuibHOE ero NCNo/Ib30BaHue.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HeaobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem matepunana (sewm);

npeagcrtaBUTb OTYHET 06 M3pacxogo0BaHUN maTepunasia M BO3BPATUTb €ro OCTATOK.

B cnyyae noAHOW WMAW 4YacTUMYHOM yTpaTbl (MoBpeskaeHus) maTepuana (Belin), NPUHATOrO OT
notpebutens, UcnonHuTenb obasaH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHbLIM MaTepuasiom
(Belblo) aHaNOrMYHOrO KayecTBa M Mo KefaHuo notpebuTens M3rotToBUTb U3denne M3 o4HOPOAHOro
MaTepuana (Bewm) B pasyMHbIi CPOK, a Mpu OTCYTCTBUU O4HOPOAHOIO MaTepuana (Bewwm) aHaiorMyHoro
KayecTBa - BO3MECTUTb NOTPE6UTENO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECEeHHble NoTpebuTenem.

2. LleHa yTpauyeHHOro (nospeskaeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXOAA W3 LEHbI
mMmaTepuana (selu), cyllecTsoBaBLIel B TOM MecCTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6biNo
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A06POBO/ILHOMO YA0BAETBOPEHUA TAKOro TPeboBaHNA UK
B AeHb BblHECEHUA cyaebHOro pelleHus, ecamn TpebosaHue noTpebuTtens 406pOBOALHO YA0BAETBOPEHO
He 6blno.

UeHa maTepuana (Bewn), nepesaBaemMoro MWCMNOAHUTENO, oOnNpeaensercdA B [0rOBOpPe O
BbINOJIHEHUN pPaboTbl WAM B WMHOM [JOKYMeHTe (KBMTaHLUMM, 3aKase), NoATBEPXKAAIOWEM €ero
3aKNKoYeHMe.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOOOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO MM YacTUYHYIO YyTpaTy
(noBpexageHne) matepumana (Bewm), NPUHATOrO UM OT NOTPEBUTENA, ecnn NoTpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLim), KOTopble MOryT NOB/eYb 3a COH0I ero NosHY
WM YacTUYHYIO yTpaTy (nospexaeHne) nMbo ecam yKasaHHble CBOMCTBA MaTepuana (Bewm) He morau
6bITb 06HaPYKEHbI MPU HagnexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb McnonHuUTena uMHGopmupoBaTb noTpebutens o6 ob6cTOATENLCTBAX,
KOTOpble MOTYT NOB/IMATb Ha KAaYeCTBO BbINOAHAEMOI paboTbl (OKa3biBaemMoi ycayru) uam nosaeyb 3a
c060i1 HeBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmupoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHuii noTpedbuTtens n nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPebUTEeNA, MOFYT CHU3UTb KayecTBO
BbINOAHAEMOM paboTbl (OKa3biBaEMOI YCAYTM) UK NOBJeYb 3a cCOH60M HEBO3MOMKHOCTb €€ 3aBepLIeHNA B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv notpebutenb, HecmoTpsAs Ha cBoeBpemMeHHOe W 060CHOBaHHOe WHPOPMUPOBaHUE
UCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUrodHbIA MAK HeaobpoKadecTBEeHHbI MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOJHEeHUA paboTbl (OKasaHMA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KayecTBO BbINOAHAeMOW paboTbl (OKasbiBaeMon ycayru),
MCNONHUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOTOBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMM ycayrmn) u
notpeboBaTb NOJHOIO BO3MeELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaaTbl BbINOJHEHHOW paboTbl (OKa3aHHOWM ycnyru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutens o06A3aH OMNNATUTb OKa3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH ONATUTL BbIMOJIHEHHYIO UCMOJIHUTE/IEM B NMOJIHOM 0b6beme paboTy nocne
ee npuHAaTMA noTtpebutenem. C cornacma notpebutena paboTa MoxKeT ObiTb onsadyeHa MM MNpu
3aKNH0YEHMN AOrOBOpPA B MOJIHOM pPa3Mepe UK NYTEM BblAaun aBaHCa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPoM3BOAMTCA MOCPEACTBOM HA/NUYHbLIX WK
6e3HaIMYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mp¥ UCNoNb30BaHUKM HaNMYHON GOPMbI pacyeToB oniaTa ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpofaBLa (MCMOMHUTENA) MyTeM BHECEHWS Ha/IMYHbIX
JEHEXKHbIX CPeAcTB nNpoaasLy (McnosHuTenNto), Mbo B KPeauTHYH OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLECTBAAOWEMY AEeATEe/IbHOCTb MO Npuemy nnaterkein dpusmyecknx auu, n1mbo 6aHKoBCKOMY
NAaTeXHOMY  areHTy  (cybareHTy), OCyLeCTBAAOWEMY AeATEe/NbHOCTb B COOTBETCTBUM  C
3aKOHOZATEe/NIbCTBOM O 6aHKax W OaHKOBCKOM AeATENbHOCTW, €C/IM  UMHOE He YCTaHOBJ/IEHO
denepanbHbIMM 3aKOHAaMM UKW UHBIMU HOPMAaTUBHBIMM NPABOBbIMU aKTamu Poccuiickoit deaepaumu.
Mpu sTom obA3aTenpCcTBa NOTpebUTens nepes NPoOAABLOM (MCNOAHUTENEM) MO onaTe TOBApoB (paborT,
YCAYr) CYMTAIOTCA MCMOJIHEHHbIMU B Pa3sMepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHus
Ha/ZIMYHbIX [EHEXHbIX CPeacTB COOTBETCTBEHHO MpPOoAaBuy (McnonHuTento), nMbo B KpPeaWUTHYIo
opraHusaumio, 1Mbo NNaTeXXHOMY areHTy, OCYLLeCTBAAIOWEMY AEATe/bHOCTb MO NPUEMy naaTeskein
dusnyeckmx numuy, aMbo BaHKOBCKOMY naTeXHOMy areHTy (cybareHTy), ocyllecTeastowemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHKax M 6aHKOBCKOW AeATENbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.
CraTtbsa 39. PeryanpoBaHue oKasaHUA OTAeNbHbIX BUAOB yCayr
MocneacTemA HapyLLeHMA YCAOBUA A0roBOPOB 06 OKasaHWUM OTAE/bHbIX BUAOB YCAYr, €C/n Takne

A0roBopbl NO CBOEMY XapaKTepy He noanagakoT nong AeﬁCTBMe HaCTOﬂLLLeﬁ rnaBbl, onpeaenAarTCcAa
3aKOHOM.
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Cratba 39.1. MpaBuna oOKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJAHEHUA OTAENbHbLIX BUAOB
pabot noTpebutenam
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuMna OKas3aHMA OTAENbHbIX BWAOB YCAYF, BbINOJHEHMA OTAENbHbIX BWMAOB pabot
notpebutenam ycraHasamsatotca MpaButensctBom Poccuiickoin Peagepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTtbna 40. PeaepanbHbiil rocyfapcTBEHHbIN Hap3op B 061acTh 3awWmTbl Npas noTpeburenei
(8 pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii  rocyAapCTBEHHbIM Hags3op B 061acTM  3aWwmTbl NpaB  noTpebutenew
OCYLLECTBNAETCA YNOJHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHWUTENbHOW BAacTu (fanee - opraH
rocyAapCcTBeHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit Peaepaumm.

2. PepnepanbHblii rocyaapcTBEHHbIN Haa3op B 06aacT 3aWmMTbl NpaB Nnotpebutenelt BKAOYaET B
cebs:

1) opraHus3aumMio M nNpoBedeHMe MPOBEPOK COBNOAEHUA U3rOTOBUTENAMWU (MCMONHUTENAMM,
npoAaBuamMn, YNOJAHOMOYEHHbIMW OPraHM3aUMaMU  UAM  YNIOJIHOMOYEHHBIMW  MHAUBUAYANbHBIMU
npeanpuvHUMATENs MK, MMMOPTEPaAMM, BaZenbLamMu arperatopos) TpeboBaHWIA, YCTAHOBJ/IEHHbIX
MeXayHapoaHbiMu  goroBopamu  Poccuiickoi  depepaumu, HacToAlWMM  3aKOHOM,  ApPYrMMU
denepanbHbIMU 3aKOHAaMM M MHbIMM HOPMAaTUBHLIMKM MPABOBLIMKM aKTamu Poccuiickolt depepaumuy,
peryavpylowmMmmn oTHoweHna B o061acTM 3alWmMTbl nNpaB notpebuteneit (manee - obAsaTenbHble
TpeboBaHMsA), NpeanucaHnii 4OMKHOCTHBIX UL, OpraHa rocyAapcTBEHHOMO HaA30pPa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHMEe NPOBEPOK COOTBETCTBUA TOBapOB (paboT, ycayr) obsasaTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBapOB (paboT, ycnyr) ANA KU3HWM UM 300POBbA
notpebutenei, OKpyKalolwen cpeabl, NpeaynpexaeHuMe AelcTBUI, BBOAAWMX NoTpebutenen B
3abny:KaeHWe, U NpenoTBpaLLleHne NPUYMHEHUS Bpesa MMYLLECTBY noTpebuTenel, yCTaHOB/IEHHbIM B
COOTBETCTBUM C MEXAYHapPOAHbIMM foroBopamm Poccuiickoit depepaunmn, desepasbHbIMM 3aKOHAMU U
WMHbIMU HOPMaTUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit degepaumu;

3) npumeHeHWe B MOPSAKE, YCTAHOBAEHHOM 3aKOHOZATENbCTBOM Poccuiickoin denepaunm, mep
npeceyeHmMa HapyleHUn obnAsaTenbHblX TpeboBaHWM, Bblgadyy npegnuMcaHnii o MNpeKpaLLeHnn
HapylweHuit npas noTpebuteneil, 0 nNpeKpaleHUM HapyleHnit obAsaTenbHbix TpeboBaHui, 06
YCTPaHEeHUN BbIABAEHHbIX HapylleHUn obAsaTenbHbix TpeboBaHWA, NpUBAEYEHME K OTBETCTBEHHOCTU
JINL, COBEPLUMBLUMNX TaKWUE HAPYLLEHUSR;

4) cuctematuyeckoe HabawogeHWe 3a UcNoIHEHMEM o0b6s3aTeNibHbIX TpeboBaHMI, aHanu3 u
NPOrHO3MpoOBaHME COCTOAHMA MUCNONHEHUs 06f3aTesbHbIX TPeboBaHUM NpU  OCYLLECTBAEHUU
N3roToBUTEN MU  (MCNONHUTENAMM, NpPoAaBLaMK,  YNOJAHOMOYEHHbIMM  OpPraHU3auMsaMu UK
YNONHOMOYEHHbIMU  MHAUBUAYANbHLIMW  MpPeAnpUHUMATENAMKU,  MMNOPTEPAMK,  Badenblamu
arperaTtopoB) cBoe AeATeNbHOCTH;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatnctuyeckoe HabnogeHue B obnact obecneyeHMa 3almMTbl NpaB noTpebutenen, yyet u
aHa/M3 Cay4YaeB MPUUMHEHMA Bpeda KM3HM WU 340POBbIO MOTpebuTenel, OKpyKalowen cpese u
UMyLLLeCTBY NoTpebuteneit, CBA3aHHOTO ¢ NpPUobpeTeHnemM U NCNoIb30BaHMEM TOBapPOB (paborT, ycayr) ¢
HeZLoOCTaTKaMM, OMacHbiX ToBapoB (paboT, ycayr) nAnbo c npepoctaBneHvem noTpebuTenam
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3ab6ayxaeHMe MHoOpMauumM o ToBapax
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(paboTax, ycnyrax);
(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe npoBeAeHWe aHaAn3a U oUeHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyaapcTBEHHOro
Hapasopa B 061acTH 3alWKUTLI NpaB noTpebuTenen;

7) exerogHyto noarotoBKy Ha OCHOBAaHWWM pe3ynbTaTOB AeATe/IbHOCTM, NpeayCMOTPEeHHOM
noAnyHKTamm 1 - 6 HacToAWero NyHKTa, rocyAapcTBEHHbIX AOKNaZ0B O 3aluTe Npas noTpebuteneii B
Poccuiickolt depepaumm B nopagke, yctaHoBaeHHoM MpaBuTenscTBom Poccuiickoli degepaumu.

3. K oTHOLWeHMAM, CBA3AHHbIM C OCyL,ecTBNeHMeM ¢eaepasbHOro rocyaapcTBEHHOIO HaA30pa B
obnactu 3awmTbl NpaB noTpebuTenei, opraHusaumMein U NpoBeAEHWEM MPOBEPOK M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpraHU3auMii UM YNOJHOMOYEHHbIX UHAUBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte nNpaB LPUANYECKUX NUL, U
WMHAMBUAYANbHBIX NPeAnpUHMMATENEN NPU OCYLLECTBIEHMM FOCYAaPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHULMNANbHOTO KOHTpona".

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTBneHnn deaepasbHOro rocyaapcTBEHHOro Haa3opa B 06aacTu 3almTbl Npas
notpebuTteneit opraHOM rocyAapCTBEHHOIO Hag30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKM B MOPALKE,
ycTaHoBneHHoOM degepasnbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX UL, U UHAMBMAYANIbHBIX NpegnpuHMmaTesel Npu OCyWecTBAEHUN FOCyAapCTBEHHOMO
KOHTpOAA (Hagsopa) M MyHUUMNANbHOIO KOHTponsa".

KoHTponbHaa 3akynka ToBapoB (paboT, ycayr) moxeT ObiTb MNpoBeAEHA OpraHoMm
rocyapcTBEHHOrO Hag30pa HesameaNnTe/IbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [JONKHOCTHble /MUA OpraHa rocyZapCTBEHHOro Hag3opa B MopsAaKke, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NPaBo:

1) 3anpawmBaTb M NOAY4aTb HA OCHOBAaHUN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHOB
rocyfapCTBEHHOW B/IacTW, OPraHOB MECTHOrO CaMOYMpaB/ieHWs, ObOLLEeCTBEHHbIX OpraHM3aumi,
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
MHOMBUAYANbHbIX NpeanpuUHUMaTENel, MMMIOPTEPOB, BaAENbLEB arperatopos) WHPoOpMaLMio U
AOKYMEHTbI MO BOMPOCam 3aWuTbl Npae notpebutenei;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO NO NPeabABAEHUU CAYKEOHOro yAOCTOBEPEHWSs M KOMUKU MNpUKasa
(pacnopsxeHus) pykoBoauTens (3aMecTuTens pPyKoBoAMTENA) OpraHa rocygapCTBEHHOro Haasopa o
Ha3HaYeHMM MPOBEPKM NOCeLLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHUS, UCNOSb3YEMbIE
N3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WMHAMBUAYANbHBIM NpeanpUHMMaTENEM, UMNOPTEPOM, BAadeNbLEeM arperatopa) Npu OCyLLECTB/IEHUU
CBOEN AeATeNbHOCTH, B Lie/ISX NPOBeAEHMUA MePOoNpPUATUIA NO KOHTPOJIIO;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb OT6Op Npob6 W 06pasuOB TOBApOB, MNPEeAHA3HAYEHHbIX A1A peanunsaumm u
peanusyembix NOTPEOUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHWUN, UCMbITAaHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNOAHOMOYEHHbIM OPraHU3aLMAM UK
YNOJIHOMOYEHHBIM WHAMBUAYANbHBIM NPeAnpPUHMMATENSM, UMNOPTEPAM, B/ageNbLam arperaTtopos)
NpeanuMcaHna O TMpPeKpalleHMM HapylweHUl npaB notpebuteneit, O NpPeKpaLLeHUU HapyLIEeHWUH
06s3aTenbHbIX TPeboBaHUI, 06 ycTpaHEHWW BbIAB/IEHHbIX HapylweHWn obAa3aTenbHbIX TpeboBaHWiA, O
npoBeAeHUM MepPonpuUATUIA NO obecnedyeHnto NPesoTBPALLEHMA BPena KMU3HU, 340P0BbI0 U MMYLLECTBY
notpebuTenei, okpyKatlleln cpeae;
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(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHapPYyLWeEHUAX B 0671aCTM 3almTbl Npas
notpebuteneit, paccmaTpuBaTb gena 06 yKasaHHbIX AAMWHUCTPATMBHLIX MPaBOHapyLIEHUAX W
NPUHMMATb Mepbl MO NPEeAOTBPALLEHMIO TAKUX HAPYLLUEHUI;

6) HanpaBnATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuanbl, CBSi3aHHble C HapyLeHUAMMU
06s3aTeNbHbIX TPeboBaHMM, AN peleHns BOMPOCOB O BO3OYKAEHWUM YrONOBHbLIX Ae/l NOo MpU3HaKam
npecTynneHuni;

7) obpalatbca B CyA C 3aABJAEHUMAMM B 3aLMUTYy Npas notpebuTeneit U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTenel (rpynnbl noTpebuTenein, HeonpeaeneHHOro Kpyra notpebuTenein), a TakxKe ¢
3aB/IEHUAMM O NIMKBUAALNU N3rOTOBUTENA (MCNONHUTENSA, NPOAABLA, YNONHOMOYEHHOW OpraHM3aLmu,
uMnopTepa, BAagenbua arperatopa) AM60 O MpPEKpaWEeHUU AeATeNbHOCTU  WHOUBUAYANbHOIO
npeanpuHumaTens (ynosIHOMOYEHHOro MHAMBMUAYANbHOTO NpeanpuHUMaTeNa) 3a Heo4HOKpaTHoe (4Ba
pa3a unn bonee B Te4EHUE OAHOIO KaneHaapHoro roga) unm rpyboe (NoeaeKkwee cMepTb UM MaccoBble
3abonesaHus, OTpaBAeHUA N0AEN) HapyLleHne npas notTpeburtenen.

(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-03)

5. OpraH rocygapCcTBEHHOrO Hag30pa MOMET ObiTb NPUBAEYEH CYAOM K y4yacTuio B aene Anbo
BMpaBe BCTynaTb B 4€/10 NO CBOEW UHULMATUBE WAM NO UHWULMATMBE /UL, YYacCTBYOWMX B Aene, aaa
0aun 3aKNOYEeHUs No Aeny B UeNsAxX 3awuTbl npaB noTpebutenein B nopAgKe, YCTAaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MpepnucaHue, BblgAHHOE NPU OCYLLECTBIEHUM TOCY[APCTBEHHOrO Hagsopa B obnactu
3aWMTbl NpaB noTpebuTenelt, MoxeT 6biTb 06KanoBaHO B apOUTPAXKHbIN Cya B TEYEHUE TPex MecsLEeB
CO AHA ero Bblgauyn. B cayyae npuHATUA 3asBieHUs 06 OOKA/NOBaHUM 3TOro NpearnucaHusa K
Npou3BOACTBY apbUTPAXKHOIrO Ccyaa WCMONHEHWE 3TOro MpegnucaHusa MNPUOCTAHaBAMBAETCA A0 AHA
BCTYNNEHMA peLleHna apbuTparkHOro cysa B 3aKOHHYIO CUAY.

(n. 5.1 BBeaeH ®eanepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyZapCTBEHHOrO HaZ30pa BMpPaBe AaBaTb Pa3bACHEHWA MO BOMPOCaM MPUMEHEHWU
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryampyowmx oTHOLWEHUA B
obnactu 3aWmTbI Npas noTpebuTenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsm 6HesonacHOCTH,
YCTaHOB/IEHHbIM  TEXHMYECKUMW  pPernameHTaMu, OCYLLECTBAAETCA TaKKe  YNOJIHOMOYEHHbIMM
denepanbHbIMU OpraHamm UCNONHUTENBHOW BAACTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
desepaupnn 0 TEXHUYECKOM PETYNPOBAHNN.

8. OpraH rocyfapCTBEHHOMO HaA30pPa COBMECTHO C YNONHOMOYEHHbIMM peaepasibHbIMU OpraHaMm
WCNOJIHUTENbHOM BAIACTM, YKA3aHHbIMWU B MYHKTE 7 HACTOALLEN CTaTbM, OcyLLecTBaseT GopMnpPoOBaHUNE U
BeAEHME OTKPLITOro M 06LLeA0CTYNHOrO rocyAapcTBEHHOro MHPOpPMaLMOHHOrO pecypca B obnactu
3aWwmTbl npaB notpebuteneit, KayectBa M 6esonacHocTM ToBapoB (paboT, ycayr) B nNopaake,
ycTaHoBeHHoM MpaButenbcTtBom Poccuiickon deaepauum.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyaapCTBeHHOIO HaA30pa yTBEPKAAET METOANYECKME PEeKOMEHAALMMN MO pa3paboTke
W peanusaLmm perMoHanbHbIX M MyHULMNAAbHBIX NPOrPaMMm Mo 3allmTe Npas notpebutenei.
(n. 9 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Cratba 41. 06a3aHHOCTb WU3roToBUTENA (McnonHUTEnA, nNpogasua, YNONHOMOYEHHOWM
OpraHM3aunm A ynosHOMOYEeHHOro MHAMBUAYANbHOTO NpeanpPUHMMATENA, UMNoPTepa, BAagenbua
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLMKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNonHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpPraHU3aLUmna UaM YNOAHOMOUYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTeNb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyAapCcTBEHHOro HaA30pa, ero AOJIXKHOCTHbIX KL, 06A3aH NPeaoCTaBUTb B YCTAaHOBEHHbIA UMM CPOK
[OCTOBEPHbIe CBEAEHUSA, AOKYMEHTALNIO, OBOBACHEHUS B NMUCbMEHHOM U (UNK) YCTHON dopme U MHYI0
nHpopmaumio, HeobxoAMMYO A48 OCYLECTBJEHMA OpPraHOM TrOCyAapCTBEHHOro HaAasopa M ero
[OO0/I}KHOCTHBIMM /IMLL@MM MOJIHOMOUNI, YCTAaHOBIEHHbIX 3aKoHOA4aTeNbcTBOM Poccuiickoi ®eaepaumu.
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHomouuMsA BbICWIUX WCNONIHUTE/IbHLIX OPraHOB rOCYAAPCTBEHHOW BAAcTU
cybbeKkToB Poccuiickoit Pepgepaumm B 061acTy 3awuThbl Npas notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWMIA WCNONHUTENbHbLIM OpraH rocyAapCTBEHHOW BAACTUM COOTBETCTBYIOWLENO Cy6bekTa
Poccuiickolt depepaummn ocywecTBaseT MeEPONpPUATAA NOo peannsaunn, obecneyeHunto 1 3awmTe npas
noTpebutenei n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensx coaencteuna 3awmTe npas notpebuteneit opraHbl UCMNOAHUTENbHON BAAacTU cybbeKToB
Poccuiickoit ®epepaumm paspabaTbiBaloT perMoHasibHblie NporpamMmmbl No 3aliuTe nNpaB notTpebutenen m
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoyrnpaB/eHUs U 06l ecTBeHHbIM 06beanHEHUAM
notpebuTenei (Mx accoumalmam, COo3am) B OCYLLECTBIEHUN UMM 3aLUUTbI NPaB noTpebutenei.

(n. 2 BBepeH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

Cratba 42.2. lMepepaya OCYLWECTB/IEHUA MNOJHOMOUYMMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNoOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haja3opa MO OCyLWecTe/ieHUo  deaepanbHoOro
rocyfapcTBeHHOro Hagasopa B o06nacTv 3awWuMTbl nNpas notpebuteneit MoryT nepeaasatbca ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnactM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHnamm MpasuTtennbcTsa Poccuiickolt Peaepaunn B nopaake, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 0bWUX NPUHUMNAX OpraHM3aLUMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) M MCNONAHUTE/IbHBIX OPraHOB rOCYAapCTBEHHOW BAacTu cybbekToB Poccuiickoi
depepaunn’.

Cratba 42.3. NMogaua u paccmoTpeHue obpauieHunii notpebutenei
(sBegeHa depepanbHbim 3aKkoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxeT ObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymarxkHoOM
HOcuTesNle WK B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpraH UCNONAHUTENIbHOM BAacTh cybbekTa Poccuiickom
denepauynn nMbO opraH MECTHOrO CamoynpPaB/eHUs.

2. O6paweHne notpebutens MoxKeT OblTb HamNpaBAeHO NO MO4YTe, C MCMOJb30BaHMEM
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcie opumManbHOro calita opraHa
rocyapCcTBEHHOrO Haf30pa, MHbIX YNONHOMOYEHHbIX deaepanbHbIX OPraHOB UCMOIHUTENbHOM BNACTH,
opraHa WCMONHUTENbHOM BAacTM cybbektTa Poccuitickon degepaumm nMbo opraHa MecTHOro
camoynpasneHun (B cybbekTax Poccuitickont ®eaepaumn - ropogax denepanbHoro 3HaveHua Mockse,
CaHkT-MeTepbypre u CeBacTonosie C MUCMNOAb30BaHMEM OPUUMANBHOIO CailTa opraHa MeCTHOro
CaMoyrnpaB/eHNn B C/ly4ae, eciv 3TO NPeaycMOTPEeHO 3aKkoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HadeHma Mockebl, CaHKkT-lMeTepbypra u CeBactonosns), eauHOro nopTana
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rOCyAapCTBEHHbIX W MYHMUMNAAbHbLIX YCAYr AMGO pPernoHanbHOro MopTana rocyAapcTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TaKXKe MOKET 6bITb MPMHATO NPU IMYHOM NPUEMe 3aABUTENS.

3. B MHOropyHKLMOHANbHbIX LEHTPax MNpeaocTaBAeHMA FOCYyAapCTBEHHbIX U MYHUUMMNA/bHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHuii noTpebutenein n KOHCyNbTMPOBaHME NoTpebuTenen no
BOMpOCamM  3alMTbl MX MpPaB Ha OCHOBAHMWU COrNALIEHMA O B3aUMOAEWUCTBUM  MexKay
MHOTFOQYHKLMOHANAbHbIMM LUEHTPaMWN NMPeaoCTaBAEHUA FOCYyAapPCTBEHHbIX U MYHUUMNA/bHbIX YCAYr U
denepanbHbiMM OpraHamm MCMNOJIHUTENBHOW BAACTUM, OpPraHamm roCyAapPCTBEHHbIX BHEOIOAMKETHbIX
$oHO0B, OpraHamu rocygapcTBEHHOW BAacTM cybbeKToB Poccuiickoit Pepepaummn, opraHamm MeCTHOro
camoynpasfieHus.

Crtatba 43. OTBeTCTBEHHOCTb 33 HapyleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMKU aKTamu Poccuiickoi Pepepaumnm
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHwe npaB notpebutenei, yCTaHOBAEHHbIX 3aKOHAMW WM MHbIMM HOPMATUBHbLIMMU
npaBoBbiIMM  aKTamu  Poccuitickoit  depepaumn, npogasel,  (MCNOAHUTENb,  U3TOTOBUTEND,
YNO/HOMOYEHHAA OpraHmM3auMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTeNDb,
umnopTep) HeceT aAMWHUCTPATUBHYIO, YIOJIOBHYHO WU TPaXKAAHCKO-MPaBOBYI OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoin Peaepaumm.

Cratba 44. OcyLwiecTs/ieHUe 3aWUTbl NpaB NOTpebuteneit opraHaMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awmTtbl npaB notpebuteneit Ha TEPPUTOPUN MYHULMNANIbHOTO 0B6pa3oBaHUA OpraHbl
MECTHOro Camoynpas/ieHna Brnpase:

paccmaTpuBaTtb obpalleHus noTpebutenei, KOHCYyNbTUPOBaTb MX MO BOMPOCamM 3aluuTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

ob6palaTtbca B cyapl B 3alLMTy Npas notpebuTteneli (HeonpeaeneHHOro Kpyra notpeburenen);

pa3pabaTbiBaTb MyHMLMNAbHbIE NPOrpaMmmbl Mo 3aluTe Npas noTpebutenei.
(ab3au, BBegeH PenepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIABAEHMM NO 0bpalLeHnUto NoTpebuTens ToBapos (PaboT, yciyr) HeHag/1eKallLero KayecTsa,
a TaKXKe OMacHbIX NS YKM3HW, 300POBbA, UMYLLECTBA NOTpebuTenell U OKpy:Katowen cpeabl OpraHbl
MECTHOrO CaMoynpaBieHMsA He3amea/MTeNbHO M3BewalT o6 3Tom deaepanbHble OpraHbl
NCMNONHUTENBHOW BIACTH, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KaYeCcTBOM M 6e30nacHOCTbIO ToBapos (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHU NnoTpebuTteneit (Mx accoumaumii, co30B)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06beANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHblE 06beauHeHMUA
notpebutenein (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKoHoAaTenbcTBOM Poccuinckoit
depepaunn.

2. ObuwecTtBeHHble 0bbeanHeHMsA noTpebutenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBNAEHMUSA
CBOMX YCTaBHbIX Lieselt Brnpase:
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y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbLIX aKTOB Poccuiickolt depepaunn, peryampyowmx
OTHOLWeHWA B 061acTM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTbL HE3aBUCUMYHO 3KCMEpPTU3Yy KavecTsa, 6e3onacHoCT ToBapos (paboT, ycayr), a Takxke
COOTBETCTBMA  MOTPEOUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asB/eHHON npogasBuamu
(M3rotoBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEeCTBNATb 0bOLECTBEHHbIA KOHTPOIb 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCcTBeHHOro HaAsopa W opraHbl MECTHOrO camoynpaB/ieHuMa WHbopmauumio o daKrtax
HapyLleHuit npaB notpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GAKTOB U MPUHATUA B Caydae WX
NnoATBEepPXKAEeHMA Mep NO MPeceYeHUto HapylleHui npas noTpebuteneit B npepenax MOJHOMOYUM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEpPTMU3 No haKTaM HapyLeHUn npas notTpebutenemn
B cBA3KM C obpaweHnamn notpedbutenen. [Mpu  OCYyLWECTBAEHUM OOLLECTBEHHONO KOHTPOAA
obuecTBeHHble 0bbegMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
n3rotoBuTenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3auuMii UAM YNONHOMOYEHHbIX
UHAMBUAOYANbHBIX MpeanpuHUMaTeneil, UMMNOPTEPOB) NpPeACTaBAEHUE [OKYMEHTOB (BbIMOJHEHMeE
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUIO NoTpebutena He
YCTAHOB/1IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenen n o HeOHBXoAUMbIX AENCTBUAX MO 3almTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX MCCAEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyl0O MHbOpMauMio, KoTopas OyaeT cnocobcTBoBaTb peanus3aumm MpaB W 3aKOHHbIX MHTEpPecos
nortpebuteneit. Mybankyemble o06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Mx accoumaumnsamu,
COlo3amMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCNEAO0BAHUI KayecTBa ToBapoB (paboT, ycayr) He sBnstoTca
peKknamolis;

BHOCUTb B degepasnbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3auMM NpessioKeHus o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOB/IEHWNIO NPOM3BOACTBA
M peann3aumm ToBapoB (BbINOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro PbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM U YCTAaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuitckolt PepepaLumm 0 TEXHMYECKOM PerynpoBaHum 0b6sa3atesibHbIM TpeboBaHMUsaM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCNONHUTE/IbHOW BAAcTU Matepuanbl O
NPUBAIEYEHMN K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO M peanv3auuio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM 06fA3aTe/ibHbIM
TpeboBaHMAM, a TaK¥Ke Hapylualowmx npasa notpebuteniei, ycTaHOB/EHHblIE 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPABOBLIMM aKTaMu Poccuiickoi Peaepaumu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMM  aKTOB  degepanbHblX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMNONHWUTENBHOW BNacTM CybbekToB Poccuitickolt depepaumMmM M aKTOB  OPraHoOB  MECTHOTO
camoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLMmM OTHOLWEHMA B 061aCTU 3almMTbI
npae notpebuTeneit HOPMaTUBHbIM NPABOBbIM aKTam Poccuiickoint eaepauuu;

obpalatbca B CyAbl C 3aAB/MEHWAMM B 3alUMTy npas notpebuTteneil M 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenein);

Yy4acTBOBaTb COBMECTHO C OPraHOM rocyZapCTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITLIX U
06LWeaoCTyNHbIX  rOCYAapCTBEHHbIX WMHOOPMALMOHHBLIX pecypcoB B 06/M1acTM  3awWMTbl  NpaBs
notpebuTeneit, kayectsa 1 6e3onacHOCTM TOBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)
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CraTbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB HeoNnpeAe/IeHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA3opa, OpraHbl MECTHOrO CaMoynpasieHus, ObLecTBEeHHble
obbeanHeHNs noTpebuTtenel (Mx accoumauuu, coosbl) BMNpaBe NPeAbABAATb WCKU B Cydbl O
npeKkpaLeHnUn NPOoTUBOMNPaBHbLIX AEUCTBUN U3roToBuTens (UCNonHuUTens, NpoaasLa, YNnoAHOMOUYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOIO NpeAnpUHUMaTENs, UMMNOPTEPa) B OTHOLLEHUU
Heonpeae/sieHHOro Kpyra notTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOro MCKa cya 06A3blBaeT NpaBOHAPYLUMTENA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MU UHBIM CNOCOBOM [0 CBeAeHUA noTpebutenei
peleHue cyaa.

BcTynuBliee B 3aKOHHYID CUAY pelleHMe cyda O MpU3HaHUKU  OeWACTBUIA  U3roToBUTENs
(ucnonHuTenA, npoaasua, YNOAHOMOYEHHON OpraHM3auumn UAM YNOJHOMOYEHHOrO UHAUBUAYANLHOTO
npeanpuHUmaTtens, umnoprtepa) MPOTUBOMPABHbIMKM B OTHOLUEHWMM HeonpeaeneHHoro Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, PAacCMaTPUBAIOLLErO WCK MOTpebutens o 3awuTe ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPABOBbIX MOCAeACTBUI AEWCTBU U3rOoTOBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHusaumMm UAM YNONHOMOYEHHOrO UHAMBUAYAbHOMO
npeanpuHUMaTens, UMnopTepa), B YacTy BOMPOCOB, UMENU I MECTO TaKue AelCTBUA U COBEpLLEHbI N
OHM  u3roToBUTENEM  (McmonHWUTEeNem, NPoAaBLOM, YMNOJHOMOYEHHOW  OpraHu3auuen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTeeM, UMNOPTEPOM).

OAHOBPEMEHHO C YA0B/IETBOPEHWEM MWCKA, MPenbsaBAEHHOro obuiecTBeHHbIM 06beguMHeHVEM
notpebuteneir (Mx accoumaumenr, COH30M), OpraHamm MeCcTHOro CamoynpaB/iieHUA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06l ecTBEHHOMY
obbeamHeHU0 noTpebuTeneit (Mx accoumaumu, colo3y), OpraHam MEeCTHOrO CamMoynpaB/eHWsA BCEeX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEP’KeK, a TaKKe WHbIX BO3HUMKWWX A0 obpaleHus B cya M
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobXxogMMbIX PacxodoB, B TOM YMC/e PacxoAoB Ha MpoBeAeHUue
HEe3aBUCMMOM 3KCMepTU3bl B C/Ay4yae BbIABAEHMA B pes3y/abTaTe MNpPOBeAeHUA TaKoM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
b.ENIbLUWVH
Mocksa, Jlom CoseTtoB Poccmmn

7 despana 1992 roga

N 2300-1
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